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ABSTRACT

Thepurposeofthisresearchistoproposeatotal qualitymodelfortranslationand
localization in the Thai environment by investigating the influences of the 7 quality
indicators, namely Grammar, Context, Equivalence, Genre, Function, Format, and
Management over Source text, Translation and Localization and comparing the
perceptionsbetweenthe Academicsandthe Professionalsofthe 7 qualityindicators
over Source text, Translation and Localization. A Delphi Quality Model loaded by
the 7 quality indicators were rated by the purposive sample respondents consisting
of 37 Academics and 38 Professionals who have adequate knowledge or ample
experiences on translation and localization quality. Means and standard deviation,
and t-test were used to analyze the data. The findings revealed that all the 7 quality
indicators for Source text, Translation and Localization were perceived as more
and most important by both groups. For Source text, the Academics perceived
Grammar and Context the highest most important quality indicators and Genre
the least more important while the Professionals perceived Grammar the highest
mostimportantand Genretheleast moreimportant.ForTranslation, the Academics
perceived Grammarthehighestmostimportantindicatorand Formattheleastmore
important whilethe Professionals perceived Contextand Functionthe highest most
important indicators and Genre the least more important. For Localization, the
Academics perceived Function the highest mostimportantindicatorand Genre the
leastmoreimportantwhile the Professionals perceived Managementas the highest
most important indicator and Genre the least more important indicator. Relating
hypothesistestingoftheperceptionsbetweenbothgroupsonthe7qualityindicators
forSourcetext, nostatistical different perceptionwasfound between the Academics
and the Professionals. For Translation, perceptions between the Academics and the
Professionals, only Grammar and Management were found significantly different.
For Localization, perceptions between the Academics and the Professionals,
Grammar, Equivalence, Formatand Managementwere found significantly different.
Toconclude, itcanbeinferred that the Delphi Quality Model can be maintained with
some addition in the proposed Total Quality Model for Translation and Localization
inThailand which is a significant outcome of this effort. An application of the Model
as a quality matrix is recommended as well as directions for further studies.
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1. Overview

Globalization and ASEANization while open a new opportunity for
intercommunication and information accessibility across languages and cultures
inevitably cause high competition among all players. If quality is a vital key for the
countrydevelopment, Thaitranslationandlocalizationcommunityiscompelledwith
a search for its genuine quality to serve globalization and ASEANization in various
roles,i.e, multilingualcommunicationandsocio-economicandpeacedevelopment.
Translation studies needs to clearly embrace quality studies in their discipline in
orderto be competitiveinachanging world. Theresearch thus attempts to propose
atranslation and localization total quality model by investigating quality indicators
and their importances over source text, translation and localization and testing 3
hypothesis statements: 1) Academics and Professionals perceive quality of Source
text differently. 2) Academics and Professionals perceive quality of Translation
differently. 3) Academics and Professionals perceive quality of Localization
differently.

Theissueoftranslationandlocalizationqualityassessmentmodelhasitsrootfrom
literary criticism. Plato’s (427 BC) argument on consequences of poetic inspiration
in his Republic is often taken as the earliest important example of literary criticism
(Britannica2011: 1).Translation quality was broughtinto public attentionin 1959 at
thelnternational Federation of Translators (FIT) international symposium on quality
in Paris (Williams 2001: 327). We may explore various studies and literature review
to be used as background for the proposed quality model as follows:

2. ThaiTranslation Practice

Thai translation practice from the ancient time relies on individual experience
until the reign of King Rama VI when western theories have been applied. Moreover
translationresearchat presentinThailandreflectsalimited scope, non-quantitative,
and clustered around the theme of grammatical errors. More comprehensive and
empirical research for both translation and localization quality is strongly required
especiallywhencertifiedtranslatorsandtranslationaregreatlyindemandinthetime
of high competitive translation industry market (Sawasdiwat Na Ayutthaya 2011a;
2011b; 2011¢).
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3. Quality Studies

Quality studies should be comprehensive, that is, extending beyond the issue
of linguistic to communicative, pragmatic, cultural, socio-semiotic in multi-faceted
global contexts aiming towards customer satisfaction, continuous improvement,
full participation, world impact, self-sufficiency and sustainability by applying
reliable potential quality indicators to assure quality output (Petersen 1996; Nord
1991a) as commented by Melis and Hurtado Albir (2001: 272),“On the whole, most
research into assessment in translation only concentrates on one area—evaluation
of translations of literary and sacred texts — and other areas (i.e., localization) are
ignored.

4. Translation and Localization

Various quality and standards are claimed to serve translation and localization
industry.Localizationasaneconomicdevelopmentcatalystneedsadditionalquality
criteria besides a common translation quality indicators, i.e., Linguistics, Culture-
Market-Business, Physicality, Technicality, and Law-Regulation-Politics adaptation
aswellas Formattingin case of multimedia or software localization. Asitis business-
oriented,managementandprocessbecomeimportantissuesforproductandservice
localization.In orderto servelocale, theissue of source text controlis very important
as quality source text will render quality translation and localization as proposed by
HablamosJuntos (2009), Mitamura and Nyberg (1995), and Bernth (1997).



NsansAalAEns

5. Reviewed Research and Studies

The research and studies point out that an empirical quality model using
quantitative,descriptiveandobjectiveassessmentshouldbemoreexplored (Jiménez-
Crespo 2009; Banchs and Li 2011) in order to best serve globalized translation
and localization industry. In this regards, comprehensive quality model is needed
as traditional quality measure, i.e., grammatical error analysis as commented by
Nord (1991a: 166) “Error analysis is insufficient: “[I]t is the text as a whole whose
function (s) and effect (s) must be regarded as the crucial criteria for translation
criticism.” To fully cover and reflect the translation nature, the concept of totality
or comprehensiveness and relativity (Sager 1989; Campbell 1991; Petersen 1996;
Hatim and Mason 1990, 1997; Al-Qinai 2000; Melis and Hurtado Albir 2001)
should be added to a translation quality model. Translation criteria as perceived by
both translation academia and industry are needed to fill the whole quality picture
(Hermans 1989; Chesterman and Wagner 2002; Asensio 2003; Vibert 2010).

From the above analysis, it is noted that quality studies has just open to public
recentlycomparedtotranslationstudieswhichcanbetracedbackthousandsofyears.
One of the first translation models was published by House in 1977. In addition
a lack of adequate theoretical and empirical background affects the objectivity
and effectiveness of global translation quality assessment as in the case of Thai
translation which has begun to apply empirical theories recently. Moreover most
translation quality assessment tools are less objective and less comprehensive. In
addition a quality perception gap still exists between academics and professionals;
therefore, aresearchin translation quality is urgently needed. As Melis and Hurtado
Albir (2001: 273) commented, “Nowadays, and despite the enormous advances in
literary criticism, translation criticism is either non-existent or, if practiced at all, is
carried out in a subjective, undisciplined/ad hoc fashion.”Williams (2009: 3) further
confirmed,”Nationalandinternationaltranslation standards nowexist,butthereare
no generally accepted objective criteria for evaluating the quality of translations.”
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6. Determination of Translation and Localization Conceptual Framework

Various quality indicators drawn from the studies and research in the literature
review are grouped as follows:

1) Concept-focus quality

Concept-focus quality referstomodelswhichfollow variousapproaches, e.g.,
Nida (1964) and Catford (1965) with their equivalence analysis, Melis and Hurtado
(2001) with their error typology analysis, Newmark (1988) with his communicative
translation. Reiss (1977/1989) with textology-genre and translation strategy,
Vermeer (1984) with Skopos theory (1984), and Nord (1991a) with translation
brief as a process focus on Pragmatic and Functional approach. House (1977/1997)
with linguistic and humanistic approach through functional grammar, genre and
situational-contextdimension of Field, Tenorand Mode are conceived asareflection
of a social, political, ethical and moral analysis. Systemic Functional Grammar
(Halliday 1967, 1977; Halliday and Hasan 1985) through its meaning-based in
functional social context is widely applied to explain the realization of text. The
expansion of context beyond traditional translation to localization as innovation is
integratedinto the text producing and translating (Highbarger 2003; Lommel 2007;
MultilingualQA 2010; Sawasdiwat Na Ayutthaya 2011a: 10-11; 2011b: 18-20).

2) Strategy/Criterion-focus quality
Strategy/Criterion-focus quality refers to models which apply techniques,
methods, criteria, such as the seven standards of textuality by de Beaugrande and
Dressler (1981), Baker’s taxonomy of translation strategies (1992), Delisle, Lee
Jahnke and Cormier (1999) with their Translation Terminology, ISO 12616 (quality
control of terminological information in translations), EN 15038 (requirements for
the provision of quality services for translation service providers).

3) Statistics-focus quality
As opposed to non-quantitative or descriptive-focus, Statistics-focus quality
refers to models which propose quality measures, metrics, indicators, scales by
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applying statistical analysis to assure quality translation. The CTIC scale (Conseil
des traducteurs et interprétes de Canada), and the SICAL scale (Systeme canadien
d’appréciation de la qualité linguistique) are major movements since the 1970s
(Williams 1989: 25), followed by SAE J2450's Translation Quality Metric (The
Society of Automotive Engineers 2001: 1-5), LISA QA 3.1 model’s Tasks-format-
managementand grammatical Error Data Collection through (Localization Industry
Standards Association 2007: 5-7).

4) Holistic-focus quality

Holistic-focus quality refers to models reflecting totality or the macro picture
of translation quality with its eclecticism nature by incorporating or integrating
the main components of translation phenomena, such as error analysis and other
functional or socio-semiotic components, e.g., Sager’s (1989) comprehensive
translation qualitymodelincorporating translation system, management, feedback
and service, Petersen (1996) in her application of total quality management (TQM)
to translation based on Skopos theory, Al-Qinai (2000) in his eclectic model: lexico-
syntacticproperties,textualtypology,formalcorrespondence, pragmaticequivalence,
Melis and Hurtado Albir (2001) for their comprehensiveness of translation quality
assurance, especially error typology and multi-level translation, William (2001) in
his Argument macrostructure and Rhetorical Topology: Organizational schemas,
Conjunctives, Types of argument, Figures, and Narrative strategy, Waddington’s
(2001) holisticand erroranalysis translationassessment,and Jiménez-Crespo (2009)
in his evaluation on pragmatic and functionalist aspects in localization.

The above information is conceptualized and delineated to cover translation
and localization phenomena yielding 7 quality indicators. Each text/semantic unit
realizedinsourcetextbyauthors, translated andlocalized by translatorsthrough the
three features: Field, Tenor and Mode expresses the three functions: Experiential,
InterpersonalandTextual/LogicalandgovernedbyGrammar,Contexts,Equivalence,
Genre, Function, Formatand Management with translation strategies loaded in the
Delphi Model presented as follows:
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Model 1 A Delphi Total Quality Model for Translation and Localization

A Delphi Total Quality Model for Translation and Localization

Quality Indicators Quality Output

1. GRAMMAR
- Lexicon .
- Syntax
- Textual

2. CONTEXT
(META) CONTENT
- Linguistics
- Situation
- Culture - Market - Business
- Physicality
- Technicality
- Law - Regulations - Politics

w

. EQUIVALENCE
- Lexicon —_—
- Syntax
- Textual

4. GENRE —» SOURCE TEXT
- Register ——p |—p TRANSLATION

- ertlrlg Conventions » LOCALIZATION
- Dominant Language

Yy

(%]

. FUNCTION
- Appropriateness —_—
- Completeness
- Consistency

6. FORMAT
- Text
- Non-text —_—
- Content
- Link
- Design

7. MANAGEMENT
TECHONOLOGY
- Process
- Testing —
- Final revision/
- Improvement and Feedback
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From Model 1 the 7 quality indicators (Grammar, Context, Equivalence, Genre,
Function, Format and Managementinfluence the quality of source, translation and
localization. If the 7 quality indicators are effectively deployed when realizing a
source text, translation and localization, it is assumed that quality product will be
emerged, in this case, quality source text, translation and localization.

7. Population and Sampling

As Thailand has a limited number of translators who know or have experiences
about theories and practices of translation and localization quality, the population
maybedividedinto2groups:AcademicsandProfessionalswithadequateknowledge
or ample experience in translation and localization quality. The purposive sample
groups consist of 37 Academics who are master’s and bachelor’s degrees students
in translation including their teachers, and 38 Professional translators working for
public or private non-academic organizations and freelancers.

8. Data Collection and Analysis

Interviewswereconductedpriortosendquestionnairesattachedwithexplanation
toconfirmwhethertherespondentshaveadequateknowledgeorampleexperience
in translation and localization quality. The responses (100%) were collected mostly
in personin orderto provide more explanation about the questionnairesin case the
respondents need further clarification.

Descriptive statistics was treated for frequency, percentage, mean scores and
standard deviation (Hammett 2005: 6-11). Cronbach’s Alpha Reliability Coefficient
(Gliem and Gliem 2003: 82-88) was used to test reliability of the questionnaire
yielding .94 Alpha value and inference statistics: T-test (Park 2009: 26) was used
to test the 3 hypotheses by comparing the mean scores of the two groups with
assumptionsthatbothgroupsperceivedthe7indicatorsoversourcetext,translation,
localization differently based on the review literature. The results of which were
presented in the proposed total quality model of translation and localization in the
Thai environment.



9. Results and Discussion
Throughthedescriptivestatistics:meansandstandardsdeviationwereappliedto

treat the data.

Table 1 Significance Level of Importance of the Quality Indicators

wnineduguasvsidl RIS

(Source Text) Perceived by the Academics and the Professionals.

Interpretation

Items Status N xX S.D. (Importance

level)

1T (Grammar) Academics 37 497 .164 most
Professionals 38 497 162 most

12 (Context) Academics 37 497 .164 most
Professionals 38 4.89 311 most

I3 (Equivalence)  Academics 37 478 417 most
Professionals 38 4.74 446 most

14 (Genre) Academics 37 4.65 484 most
Professionals 38 4.63 489 most

I5 (Function) Academics 37 4.89 315 most
Professionals 38 4.87 343 most

16 (Format) Academics 37 4.84 374 most
Professionals 38 4.74 446 most

I7 (Management) Academics 37 470 .520 most
Professionals 38 4.79 413 most

FromTable 1, for Source text, all 7 quality indicators were found mostimportant
as perceived by both groups. The Academics rated 11 (Grammar) and 12 (Context)
asthe highest mostimportantindicators having the same average mean score 4.97
whereas 14 (Genre) with 4.63 rated as the least most important indicator. For the
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Professionals, 11 (Grammar) (4.97) ranked the highest most important indicator
whereas 14 (Genre) (4.63) ranked the least most important indicator.

The observation reveals that both groups share the same opinion for Source
text which is the base from which Translation and Localization emerge. Grammar
is considered the highest most important of all indicators for both groups. Their
option for grammar reflects their linguistic-oriented approach. It may be inferred
from this result that according to their perception, without quality Grammar, the
source text could not be understood and the task of Translating or Localizing could
notbeaccomplished.The source textauthor, thus should pay attention on quality of
Grammaras captured by translatorsfrom both groups. As noted by HablamosJuntos
(2009: 4-5), “Translators need to take into account grammar, writing conventions,
andidiomsorformsofexpressionthatare particulartoeachlanguagewhileretaining
the intended meaning of the source text. (If Translation and localization are) No
longer bound by the source text (due to inaccessibility to poor quality source text),
an inherent risk with this level of restructuring and rewriting is the potential to
create textthatdepartsfromtheintended meaning of the source text. Moreover the
control of source textis animportant factor for Internationalization by which the re-
engineering of source text’s linguistic and culture is obviously much more difficult
andtime-consumingthan designing at theinitial stage adeliverable with theintent
of presenting it globally (Ishida and Miller 2010: 1).



wnineduguasusidl RS

Table 2 Significance Level of Importance of the Quality Indicators (Translation)
Perceived by the Academics and the Professionals

Interpretation

Iltems Status N xX S.D. (Importance

level)

11 (Grammar) Academics 37 4.86 347 most
Professionals 38 4.55 .602 most

12 (Context) Academics 37 4.76 435 most
Professionals 38 4.79 413 most

I3 (Equivalence)  Academics 37 473 450 most
Professionals 38 4.66 481 most

14 (Genre) Academics 37 4.59 498 most
Professionals 38 4.47 .603 more

I5 (Function) Academics 37 4.81 .397 most
Professionals 38 4.79 413 most

16 (Format) Academics 37 3.97 499 more
Professionals 38 4.16 594 more

I7 (Management) Academics 37 4.19 616 more
Professionals 38 4.63 489 most

From Table 2, for Translation, the Academic group perceived 11 (Grammar) as
thehighestmostimportantindicator(4.86) whereas|6 (Format) (3.97) was perceived
astheleast moreimportantindicator. For the Professional group, 12 (Context) and I5
(Function)arethehighestmostimportantindicatorshavingthesameaveragemean
score (4.79) whereas the least more important indicator is 14 (Genre) (4.16).

We may further note that for Translation, both groups’ perceptions begin to
divert from each other as confirmed by the t-test comparison. For Translation, The
Academics ranked 11 (Grammar) the first most important quality indicator and 16
(Format)astheleastmoreimportantqualityindicator,whiletheProfessionalsranked
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12 (Context) and I5 (Function) as the highest most important quality indicators and
14 (Genre) as the least more important. While I1 (Grammar) is clearly the main focus
forthe Academics; the Professionals’'choicesaredistributed. Oneinteresting finding
is 14 (Genre) which is a main focus for the Academics and the only main focus
for the Professionals in terms of the least more important quality indicator. This
specificfindingimplies thatthe Academicsstill retain their linguistically theoretical-
orientedness based on their perceptions: |11 (Grammar) while the Professionals’
perceptionstendtobedistributed, practicalandfunctionalby choosing:12 (Context)
and 15 (Function). It is confirmed from the review literature: as commented by
Asensio (2003: 109), “As a matter of fact, the criteria used to assess translation
quality are radically different for academia and the translation industry. While the
former are almost based entirely on linguistic and textual parameters, the latter are
almost exclusively based on the relevant workflow procedures and tools.” It may
be theoretically further implied that when translating, the Academics tend to rely
on linguistic theory: grammar whereas the Professionals may rely on functional-
orientedness as well as target-orientedness when translating.

For Localization in Table 3, the Academics perceived I5 (Function) as the highest
most important indicator (4.81) whereas 14 (Genre) (4.08) was perceived as the
least more important indicator. For the Professionals, 7 (Management) (4.97) is the
highest most important indicator whereas the least more important indicator is 14
(Genre) (4.11).
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Table 3 Significance level of Importance of the Quality Indicators (Localization)
Perceived by the Academics and the Professionals

Interpretation

Items Status N xX S.D. (Importance
level)
1T (Grammar) Academics 37 4.59 498 most
Professionals 38 424 714 more
12 (Context) Academics 37 470 463 most
Professionals 38 476 431 most
I3 (Equivalence)  Academics 37 451 607 most
Professionals 38 411 727 more
14 (Genre) Academics 37 4.08 547 more
Professionals 38 416  .638 more
I5 (Function) Academics 37 4.81 .397 most
Professionals 38 482 393 most
16 (Format) Academics 37 4.51 .507 most
Professionals 38 482 393 most
I7 (Management) Academics 37 4.73 450 most
Professionals 38 497 162 most

It is observed that for Localization, the perception gap is wider as Localization
is Translation innovation which emerged from software market far from academia.
Therefore the findings reveal that the Academics began to detach themselves from
linguistics to pragmatism by ranking 16 (Function) as the highest most important
quality indicator but still incapable of sharing and capturing the real localization
whereby Management is core of Localization which is product locale-realization via
management system in the business and industry platform. In terms of 14 (Genre)
captured as the least more important quality indicator by both groups, contrary
to the international perspective, i.e. House’s (1997: 29-80) quality assessment
criteria is based mainly on the Register theory applied from Halliday’s Systemic
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Functional Grammar (Halliday and Hasan 1985: 10-23). This may be implied that
Thai translators focus less importance on functional-theoretical background which
is beyond conventional grammar, i.e. Genre includes register which is explained by
Field, Tenor, and Mode for the realization of text.

Through the inference statistic T-test, hypothesis statements were tested as
exhibited in Table 4

Table 4 Comparison of Source Text Quality Perceptions between the Academics
and the Professionals

A (n=199) P (n=193)
Items df t p
xX S.D. XX S.D.
11 (Grammar) 497 164 | 497 162 | 72.881 0.19 0.985
12 (Context) 4.97 164 | 4.89 311 56.500 | -1.367 0.177

I3 (Equivalence) | 478 | 417 | 474 | 446 | 72.884 | -0.470 0.640

14 (Genre) 465 | 484 | 463 | .489 | 72979 | -0.152 0.880
I5 (Function) 489 | 315 | 487 | 343 | 72760 | -0.309 0.758
16 (Format) 484 | 374 | 474 | 446 | 71.414 | -1.064 0.291

I7 (Management)| 4.70 | 520 | 479 | 413 | 68.636 | 0801 | 0426
**5<.05

For hypothesis 1inTable 4, no difference of perceptions between the Academics
and Professionals is found significant for Source text.
For Hypotheses 2 inTable 5, perceptions of the 7 quality indicators between
the Academics and the Professionals, only Grammar and Management are found
significantly different for Translation.
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Table 5 Comparison of Translation Quality Perceptions between the Academics
and the Professionals

A (n=199) P (n=193)
Items df t p
xX S.D. XX S.D.
11 (Grammar) 4.86 347 4.55 .602 | 59.422 | -2.763 | 0.008**
12 (Context) 4.76 435 4.79 413 72.554 0.334 0.739

I3 (Equivalence) | 4.73 | 450 | 4.66 | .481 72.891 | -0.667 0.507

14 (Genre) 459 | 498 | 447 | .603 | 71.096 | -0.945 0.348
I5 (Function) 4.81 397 | 479 | 413 | 72988 | -0.228 0.820
16 (Format) 397 | 499 | 416 | .594 | 71.491 1.458 0.149

I7 (management)| 4.19 | 616 | 4.63 | 489 | 68.575 3.449 | 0.001**

**p<.05

Table 6 Comparison of Localization Quality Perceptions between the Academics
and the Professionals

A (n=199) P (n=193)
Items df t p
xX S.D. XX S.D.

11 (Grammar) 459 | 498 | 424 | 714 | 66.196 | -2.511 | 0.014**

12 (Context) 470 | 463 | 476 | 431 72.283 0.585 0.560

I3 (Equivalence) | 4.51 607 | 4.11 727 | 71326 | -2.636 | 0.010**

14 (Genre) 408 | 547 | 416 | 638 | 71.853 0.559 0.578
I5 (Function) 4.81 397 | 482 | 393 | 72.897 0.055 0.957
16 (Format) 4.51 507 | 482 | 393 | 67.856 2.882 | 0.005**

I7 (Management)| 4.73 | 450 | 497 | .162 | 44977 | 3.106 | 0.003**
#¥p<.05
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For Hypothesis 3 in Table 6, perceptions of the 7 quality indicators between the
Academics and the Professionals, Grammar, Equivalence, Formatand Management
are found significantly different for Localization.

It is noted that the results of hypothesis testing mostly confirmed the existing
translation and localization practice as commented by Chesterman and Wagner
(2002:1),"Messagesfrom theivory towertend not to penetrate asfaras the wordface
(the place where Professionals work)." It may be explained that as Source text is the
base for translation and localization and all the 7 quality indicators are perceived
moreandmostimportant;therefore,bothgroups’perceptionsonSourcetextarenot
statistically different. While for Translation, especially for Localization, of which
theoriesand practicesare quite newinThailand; therefore, both groups may capture
the concepts differently.

It is interesting as well to note a somewhat combination of linguistic and
pragmatic-oriented perceptions from both groups when they rated Grammar as a
prime quality indicator for Source text. Grammar, Context, Function as main focus
forTranslation,and Functionand Managementas mostimportantqualityindicators
for Localization while Genre is the least more important almost across the fields for
both groups.

Based on the findings: all the 7 quality indicators still maintain theirimportance
with some differences. As the assumption of the total quality model is total and
relative, all quality indicators loaded in Delphi Quality Model which are perceived
as most and more important will be maintained with some additional emphasis
remarked bytherespondents(EquivalencewithTerminology, FunctionwithImpact-
onreaders, society, world and Management with Satisfaction-from stakeholders) in
compliance with the reviewed literature (Nida 1964; Reiss 1977/1989; Sager 1989;
Nord 1991a; Petersen 1996) as presented in Model 2 as follows:
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Model 2 ATotal Quality Model for Translation and Localization

21

A Total Quality Model for Translation and Localization

Quality Indicators

Quality Output

1. GRAMMAR
- Lexicon
- Syntax
- Textual

2. CONTEXT
(META) CONTENT
- Linguistics
- Situation
- Culture - Market - Business
- Physicality
- Technicality
- Law - Regulations - Politics

3. EQUIVALENCE
TERMINOLOGY
- Lexicon
- Syntax
- Textual

4. GENRE
- Register
- Writing Conventions
- Dominant Language

vy

SOURCE TEXT
— TRANSLATION

LOCALIZATION

5. FUNCTION
IMPACT
- Appropriateness
- Completeness
- Consistency

6. FORMAT
- Text
- Non - text
- Content
- Link
- Design

7. MANAGEMENT
TECHONOLOGY
SATIFACTION

- Process

- Testing

- Final revision/

- Improvement and Feedback
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10. Recommendations for an Application of the Model

Without quality translation and localization, the question that may arise is how
we can communicate across languages and cultures, this query is posed worldwide
where information accessibility is core of world agenda. Government economists
expect job growth for translators and interpreters in the U.S. to be much faster than
average for all careers through 2018's (62,200) with an increase of 22% from 2008’s
(50,900) (Communiqué 2010: 1). Taking European Union as our model for ASEAN
economic community where English is declared as working language in Article 34
of the ASEAN Charter (ASEAN Secretariat 2008: 29), how far we can bridge the
ASEAN language divide based on the fact that the Directorate-General (DG) for
Translation translates texts for the European Commission — into and out of the EU’s
23 official languages (European Commission 2011: 1).

Consideringmajorrecommendationsdrawnfromtherespondents,theimportance
of quality source text, translation and localization is perceived immense as they are
aware that translation has to move from traditional-individual literary perspectives
totranslationandlocalizationindustrywherecompetitionandqualityaredemanding
in the worldwide market. Bridging the divide by means of training as well as quality
andstandardscertificationschemesisassignificantassupportfromthegovernment.
Educationandresearchrangingfromlanguageteachingandlearningtotranslation
andlocalizationshouldbecomeanagendaforthecountrytoenhancecommunication,
information accessibility and socio-economic-peace development in a changing
world.

Referring totheliterature review, no empirical total quality modelincorporating
both translation and localization in Thailand is found, this proposed model could
be used as a guideline for translation and localization assessment in Thailand as
identified in the national language policy project approved by the Prime Minister
on February 7,2010 that quality translation and localization is needed and shall be
supported by the government (The Royal Institute 2010: 4). An application of this
model as a quality checklist matrix is presented in Model 3 as follows:
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Model 3 ATotal Quality Matrix for Translation and Localization (Application)

Variables/  SOURCE TEXT TRANSLATION LOCALIZATION
Indicators  QUALITY QUALITY QUALITY
N 1 5 9 N 1 5 9 N 1 5 9

GRAMMAR

CONTEXT

META (CON

TENT)

EQUIVA

LENCE

TERMINO

LOGY

GENRE

FUNCTION

IMPACT

FORMAT

MANAGE

MENT

TECHNO

LOGY

SATIS

FACTION

TOTAL

GRAND

TOTAL

’

From Model 3, the 7 indicators with additional remarks from respondents
comments (Equivalence with Terminology, Function with Impactand Management
with Technology and Satisfaction) will be used as a checklist for quality assessment
orevaluation of source text, translation and localization where N is number of errors
orinappropriateness,non-translationality,inadequacy, non-self-sufficiencyandthe
values 1, 5,9 are proposed/tentative assigned weight or value, i.e., 1 isimproved, 5
is fair and 9 is good. The criteria may be based on a suitable scheme, i.e., omission,
accuracy,appropriacy,naturalness,functionality,pragmatism(Newmark 1988;Nord
1991b; Aixeld 1996; House 1997; Lee-Jahnke 2001; Melis and Hurtado Albir 2001;
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The Society of Automotive Engineers 2001). Explanation and comments can be
added tothe checklistto further clarify the assessment (Waddington 2001; Williams
2001).

11. Further Studies

Nonetheless, furtherimprovementis still needed. Replicating thisinstrument is
encouraged in more and among various translation and localization stakeholders,
i.e., market, readers, language service providers, customers to further understand
the results of this specific study. Research using some other sophisticated statistical
analysesis worth to attempt since implications from the research suggest that they
may add a new paradigm or shed light to translation and localization quality study
and practice, i.e., the latent constructs of the quality indicators, factor analysis or
correlationamongindicatorsincluding the survey instrumentis suggested in order
to improve statistical measurement as well as to ensure its reliability. Moreover, the
underlying different perceptions found in this research could be explored in order
to bridge a divide among academia and professional. In addition cooperation is
neededamongstakeholdersintranslationandlocalizationcommunityassuggested
by Crystal since 1976 (Crystal 1976: 329), “In order to bridge the gap between
translationtheoryandpractice,aneweducationalemphasisshoulddevelop,inmuch
thesamewaythatappliedlinguistics bridged the gap between linguistic theoryand
foreign language teaching.” Asensio (2003: 104) expressed the same view, “Fluent
communicationisnecessarybetweentheProfessionalsofprofessionaltranslationand
translationscholarssothatamutuallyprofitableinteractionemergesbetweenthem.
Translation Studiesshould offertranslation Professionalsthetoolstotranslate better
andmoreproductively;Professionalsshouldfurnishtheoreticians withtheempirical
insights required to prove their proposals valid."Finally an ample investigation over
“quality of translation and localization studies and industry” referred to all aspects
of translation and localization in the new global environment as compared to a
conventional and limited terms needs more emphasis if translation and localization
community aims to accomplish its role.
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Abstract

Investigating the ethnic minorities in Mekong river area countries has been
interested by researchers because it can link to other notable issues, especially the
issue of history of ethnic groups and languages. Historians studying history of the
Tai ethnic minority and Tai family languages usually explore the ethnic minoritiesin
China.However thereis stillno Chinese ethnic minorities database in Thailanguage
thatcanbe used asreference. Most of the researchers who are unable tounderstand
Chinese usually count on English language data which sometimes contains errors,
causing incorrect results in their study. This article presents three issues related to
Chinese ethnic minorities which are largely examined in Thailand, namely

1) general information and policies about 55 ethnic minorities in China

2) the rationale for developing Chinese ethnic minorities database in Thai
academic system

3) the summary of status of studying Chinese ethnic minorities in Thailand

Key words: ethnic minorities, Chinese ethnic minorities, ethnic group, Chinese
Study
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ABSTRACT

This article aimed to explore the development and characteristics of
Overseas Chinese literature in Thailand. It was discovered that this kind of literature
first appeared towards the end of the 20" century. The development of form was
from poetry to novel to prose writing. As for the development of content, during
the early stage Overseas Chinese literature was the presentation of images about
historical events, social phenomena, as well as perception of and nostalgia for
the motherland(China). Then the content shifted to the realistic genre, that is, the
intention was to reflect the lives of the people and social phenomena as they really
were in Thailand. The two aspects of development were deeply influenced by the
modern literary trend in Mainland China.On the characteristics of Overseas Chinese
literature in Thailand, there are 6 major characteristics, namely, the presentation of
realisticthemesthroughliterary works that reflect society, description of the love for
andtiestothemotherland, transmission of Ancient Chinese cultureand philosophy,
intimation of Buddhist precepts and beliefs as morals, adding color with Teochiu
vocabularies and idioms, as well as the use of Chao Phraya River as a medium for the
conveyanceof sentiments.These characteristicsareadistinctreflection of the blend
of Chinese and Thai cultures.

Keyword : Overseas Chinese literature
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Abstract

Theobjective of thisresearchistodetermineifthe theory of“intertextuality
ofthearts"isvalid.Whenapplied,doesitactuallydeepeninsightintoandappreciation
of literature? The theory is put to the test in a study of Leo Tolstoy’s “The Kreutzer
Sonata"This short story takes on the challenging topic of marital morality in late 19"
century Russia. It discusses whetheritis proper that a wife should allow herselfto be
seduced by musicinto marital infidelity. Theissue is complicated by the fact she has
not been given the respect a wife is due. In addition to other concepts and theories
included in the research, the perspective offered by musicology is considered.

Keywords : The Kreutzer Sonata, Leo Tolstoy, intertextuality
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Introduction

In the past the study and criticism of each field of art was usually limited
to the scope of a particular subject. Then the concept of intertextuality came into
existence in the 1960s. Post-Structuralist philosopher Julia Kristeva coined the
term and it soon became widely known in academic and art criticism circles. She
introduced the concept that the message obtained from a piece of writing can be
shaped by ideas obtained from other pieces of writing.This can happen through the
writer’s referring to other existent texts, or the reader analyzing one piece of writing
by linking it to other texts.

Kristeva's theories on intertextuality gained a wide following among
academics worldwide. In Thailand, Emeritus Professor of German at Silpakorn
University Dr.Chetana Nagavajara has been aleading exponent of intertextuality as
itappliesto his various areas of expertise. Hisapproach to this disciplineis based toa
large extent on the work of German literature scholar Oskar Walzel. Applying these
methods to critical studies of Western literature has significantly raised academic
standards, especially in the field of comparative literature (2003:37). As for the
study of other art forms, this method has opened a way for deeper comprehension
and appreciation of the arts. There is greater scope for criticism as well. Therefore,
academic papers about different kinds of intertextuality found within the arts
appear regularly. Creative works then reveal themselves to be multi-dimensional. A
cross-fertilization of ideas and their expression takes place, even among forms that
seemingly havelittlein common. Studied in this way, works of art acquire the depth
needed to portray life in all its complexities.

Music is a medium that can play a substantial role in the appreciation of
literature. There has been an examination of this matter through a study of The
Marriage of Figaro. Originally a play by French playwright Pierre Augustin de
Beaumarchais, it was adapted by Mozart for his opera of the same name. In this
satire of the aristocracy, Cherubino, a page of Count Almaviva, is forced to join the
military. Figaro, the Count’s valet, then sings a nine-page long aria, a selection of
which follows below.

No more hanging around all day with the girls, no more cream
buns and custard tarts, no more charades and blind-man’s-bluff;



NsansAalAEns

just good soldiers, by God: weather-beaten and ragged-assed,
weighed down with their muskets, right face, left face, forward
march.?

The presentation in the form of music adds an interesting dimension to
the story. The libretto escalates up the arpeggio® with merriment; and
even though it is repetitive, the musical appeal captivates and makes the
listening experience well worth it. There are also other musical elements
that add color to the story. For example, the horns are used to mock the
characterofthe countwhoisahunter.The opera’sjourney through conflict
andepisodesofbedroomfarceisreflectedinthedissonanceintheearlyand
middle phases of the piece. Towards the end as tensions are resolved, the
brightened mood is conveyed in an atmosphere of consonance.

Another example of a study of the intertextuality that can
occur between music and literature is illustrated in an article entitled
“Multidisciplinary Criticism for Reciprocal Guidance” by Dr. Chetana
(2003).1tdiscussesthevalue of applying musical knowledge to the process
of literary analysis. The author refers to a critique of the translation of the
Oresteia trilogy by Aeschylus published in Times Literary Supplement,
December 17,1999, which has been compared to Mozart’s music. Michael
Silk, a professor of Greek language and culture, compared a translation of
the trilogy by Ted Hughes, a British poet of the late 20*" century, to one by
John Dryden a British poet of the 18 century. Silk claims Hughes' version
lacks the quality of mildness present in the former version. The professor
explains that serenity, which is a characteristic inherent in Greek tragedy,
is conveyed by the rhythm in the work of Dryden. The effort by Hughes,
on the other hand, is somewhat tone-deaf in this regard. Silk elaborates
on this by saying that the feel is “Not ‘Mozartian’ enough”. For Silk then,
intertexuality moves not only across different media but back and forth
through time as well, even as far back as the fifth century BC.

Whereasmusicalknowledgecanbeusefulintheinterpretationofliterature,
literary knowledge benefits the study of music as well. This is demonstrated in the
same article by Dr. Chetana where he examines De Profundis, a piece of music by
the American musician Frederic Rzewski. A composition for piano, it was created as
a musical complement to Oscar Wilde's memoir De Profundis. To achieve a deeper
level of appreciation when listening to this composition, the listener should have

’Beaumarchais, The Marriage of Figaro, tr. Bernard Sahlins. Copyright 1994. Chicago: lvan

R. Dee 1332 North Halsted Street, Chicago 60622, p. 29.
3broken chord
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some understanding of the thoughts and feelings of Wilde, who was imprisoned on
a charge of sexual perversion when he wrote De Profundis. The listener can gain
a better understanding of Wilde's seething mental state, virtually on the verge of
insanity, which is the source of this artwork.

E. M. Forster’s Howard’s End is another example of how literature can
deepen the appreciation of music. There is a sequence in the novel featuring a
performance of Beethoven’s Fifth Symphony. It presents the many ways in which
music influences people’s lives. There is the sheer enjoyment of music for its own
sake. This can be seen in the way Mrs. Munt, caught up in the rhythmic power,
sways subtly in time with the music. One’s imagination can be energized by
listeningtomusic.Helenimaginesheroesandshipwrecksamidstthe overwhelming
current of the sound. Moreover, music which reaches the level of sophistication ofa
symphony by one oftheworld's greatestcomposersdemands of the seriouslistener
a corresponding sophistication. Tibby is well schooled in the art. When she listens
to the work of the great composer, she pores over the musical score at the same
time. Music canalso arouse strong feelings, such as nationalism. During the concert
Fraulein Mosebach is conscious of the fact that Beethoven is a fellow German.
Lastly, music can act as a catalyst in the development of human relationships. The
young man who accompanies Fraulein Mosebach to this orchestral performance
finds himself captivated as much by her as he is by the music. In other words, music
can bring people together. Society as a whole benefits when music plays a central
role in local culture.

Thevisualartstooareprominentlyrepresentedwhenexploringintertextuality
inthearts.Inanacademicarticle entitled“The Interrelationships of the Arts”authors
F.David Martinand Lee A. Jacobus explain how the poet Robert Fagles was inspired
by a famous painting by Vincent van Gogh. For Fagles, The Starry Night was more
than a startlingly vivid display of the night sky. He wrote a poem of the same name,
imagining how the artist used painting to bring relief to his tortured soul. The article
also mentions Anne Sexton, an American poet who struggled with mental illness
andunderwenttherapyforit. Sexton, whowas endowed withamazingimagination,
was inspired by The Starry Night to write a poem. This painting for her reflected
the myriad cruelties of life. Such was the power of the picture; Sexton saw in it
a not unwelcome vision of her own death. Interestingly, in conveying the torment
presentin the painting, both poets thought of the curvy lines in the sky as dragons.
In Western culture dragons are biblical in origin and terrorize mankind, constantly
reminding him of his fallen state. Rather than a coincidence, both poets conjuring
dragonsisan example of the similar responses to art of people who have acommon
cultural heritage.



00N sa1s@aumans

As seenin the examples, people experience art in different ways. In certain
circumstances it can be appreciated on multiple levels, depending on a person’s
background and education. Perceptive individuals are conscious that a message
inherent in a work of art can be acquired by the examination of other relevant
sources, suchasworks produced by otherforms of art. Thus, applying the concept of
intertextualityfostersawarenessinthe publicandartistalikethatartis not produced
in isolation. It draws inspiration from multiple sources and disciplines. Art can be
enrichedbycrossingboundariesandinterweaving different methods of expression.
However,someWesternscholarsjustacceptintertextualityasagivenandneglectto
examineitseriously. Amore active approachin this regard would open a whole new
range of perspectives and reinvigorate critical studies of art (Chetana 2003:37-39).

The Kreutzer Sonata

So just how valuable a tool is intertextuality when studying the arts? To
find out the answer to this, The Kreutzer Sonata, a short story by Russian writer Leo
Tolstoy published in 1889, was selected as the main focus of this research. The text
is appropriate to this study because it is a piece of literature using music as a motif.
Thisofferstheopportunitytoseewhethertheinvestigation ofthemusicalludedtoin
the title adds a significant dimension to the examination of love and marriage. Will
the application of other mediums of expression shed new light on the issue of moral
values, the principle theme of this piece by the Russian master?

As a vehicle for Tolstoy’s moral beliefs, this short story invites one to
question the relationship between marriage and love. After finishing the book one
may ask, “Is it always evil to love outside marriage?” This question is a challenge
to the traditional view that an extramarital love affairis a moral transgression. In the
attempttofindtheanswer,letusfirstexaminethecommonassumptionthatmarriage
is taken to be a union based on love. The weakness of this notion is obvious, for
examples of marriage without love are seen everywhere. Besides, love is a vague,
ambiguous concept.Whatindeed are the factors that could helpidentify something
as love? With such diversity of perspectives, it is fair to say that marriage and love
are often regarded as two separate things. A “love” affair, subject as it is to wide
interpretation, cannot then be a meaningful violation of the marriage vows.

Given this, can an extramarital love affair be judged immoral? From
another point of view, the Christian one, the answer is yes. Even though love can be
considered a matter apart from marriage, there is religious law to abide by. This is
stated in a variety of ways in the bible: for example,“What God has joined together,
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let man not separate” (Mark 10:9). In this context as Jesus was discussing morality
regarding divorce, a marriage blessed by God must not end in divorce because
husband and wife are united as one. Dissolving this union, as an extramarital affair
would do, is not permitted. Love, per se, is not relevant in this context at all. The
following biblical passage explains the point in more detail.

2Some Pharisees came and tested him by asking, “Is it
lawful for a man to divorce his wife?”

3"What did Moses command you?” he replied.

“They said,”"Moses permitted a man to write a certificate
of divorce and send her away.”

>|twas becauseyour hearts were hard that Moses wrote
you this law,” Jesus replied. ¢“But at the beginning of
creation God ‘made them male and female!”’For this
reason a man will leave his father and mother and be
united to his wife, 8and the two will become one flesh!
Sothey are nolongertwo, but one. °Therefore what God
has joined together, let man not separate.”

""Whentheywereinthe houseagain, thedisciplesasked
Jesus about this. ""He answered, “Anyone who divorces
his wife and marries another woman commits adultery
againsther."?Andifshedivorcesherhusbandandmarries
another man, she commits adultery.” (Mark10:2-12)

The salient point in this context that is the union of man and woman is
God’s will. With marriage, husband and wife become in effect a single being. When
Jesus mentioned divorce, which ends the divinely sanctified union of aman and a
woman, he was talking about divorce beingasin.Love asa prerequisite for marriage
is not stated anywhere in the bible. Nonetheless, if one is married one has to abstain
from adultery. Loveis nota condition of marriage, and its absenceis not grounds for
separation.However, tohaveanextramarital affairis prohibited becauseitinevitably
involves adultery, and adultery is a sin.

Upuntiltheaboutthemid20®century,Westernwritersdelvingintothematter
of moral behaviorwithin marriage addressed theissue froma Christian perspective,
at least in part. Christian ethics had had a profound influence on social mores for
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almost 1500 years. However, Christianity itself had itself been divided, sometimes
bitterly, fornearly the samelength oftime.Marriagein eachWestern society evolved
in its own way, with elements drawn from a variety of sources. Therefore, a more
comprehensive study of intertextuality in the short story The Kreutzer Sonata is
required.Adeeperprobingintothe mattermeansincludinganexamination ofother
perspectives such as feminism, transcendentalism and musicology and how they
relate the central themes of love, marriage and infidelity.

It is appropriate to begin the discussion with a brief sketch of the story
itself. A couple exchanges wedding vows, but what do they really know of one
another as they enter married life? In the story one partner feels deprived in terms
of the respect due to a spouse, or even a human being for that matter. The root of
this deplorable treatment can be traced to one pivotal factor - the formation of the
husband’s character.

SowhothenisPosdnicheff,thehusbandinquestion?ltwouldseemthere
is no shortage of reasons for Posdnicheff thinking that he is superior to his wife, for
indeed heis’superior'to many people.Heisamemberof thearistocracy, with wealth
and high education. In common with those born into this lofty status, his behavior
reflects many of the stereotypes of his class. While he is still a bachelor he has
sexual intercourse with women in the community, none of whom is a prostitute. He
thinksthereis nothingwrong with this because by giving money to these otherwise
respectable women, he believes he is acting responsibly (Tolstoy 2006: 12-13).

Having neatly rationalized his promiscuity, Posdnicheff allows a casual
contemptforwomentodevelopinhismind.Virtuallyanywomaninsociety,including
his own wife, is really no different than a prostitute as far as he is concerned. This is
evidentwhenhegivesventtothefollowing:"...comparethewretched,thedespised,
with the women of the highest society: the same dresses, the same fashions, the
same perfumeries, the same passion for jewelry, for brilliant and very expensive
articles, the same amusements, dances, music, and songs. The former attract by all
possible means; so do the latter” (Tolstoy 2006, 17). Unfortunately, he chooses not
to moderate this sweeping denunciation of women in any meaningful way. When
he talks about what he sees in the woman who is to become his wife, he thinks it is
basically carnal, “Yes, and |, too, was captivated by jerseys, bustles, and curly hair”
(Tolstoy 2006: 17).

When it comes to relations between men and women, Posdnicheff’s
cynicism knows no bounds. He sees an ulterior motive in everything. A woman'’s
natural assets, aninclination to provide love and emotional support, are deemed to
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be mere ploys. Romance, sensuality, the feminine mystique are just ways to secure
a marriage certificate. He reveals this dismissive attitude toward the opposite sex
when he declares that women and their mothers exhaust themselves in “a hunt
for a husband” (Tolstoy 2006: 19). Painting, appreciating music and drama and
other forms of artistic cultivation are all available to women in the story. However,
Posdnicheff assumes the real purpose for such pursuits is not self expression. They
are actually just means employed by high-class ‘women of pleasure’ to seduce
and please a man. Activities that are considered by most members of society to be
romantic, civilized or pleasurable, such as reading poetry or going on a boat ride
together, are no more than subtle methods of entrapment.

However, both partiesareguiltyinthisregardaccordingtoPosdnicheff.The
male sex exploits the kind of behavior society permits it to get away with. Indulging
in excessive food and beverages, the stimuli of physical, animalistic desire, while
neglecting healthy pursuits, all have only one real end in mind - carnal satisfaction.
He cansee nothing above thislevel when he contemplates therelationship with the
woman who had become his wife. (The past perfect tense is used for his wife's death
occurs before the story begins.)

Given his utter lack of esteem for women and the institution of marriage, it
is not surprising that Posdnicheff is subject to attack by some feminist philosophers
for “sexual objectification.” In feminist parlance this means regarding her solely
as a thing for gratification. According to Laurie Shrage this, “violates the moral
imperative to treat people as autonomous, rational subjects” (2007). By ignoring
this moral imperative, his chance of finding the natural beauty of a partnership of
compatiblesoulsisthusdestroyed.Posdnicheffseeshernotasarationalautonomous
human being, but an object to be used. What follows, is what Harry Brod calls “the
loss of positive human interaction and self-realization” (Shrage 2007). Not only does
he devalue her, but also himself. He deprives himself of the privileged status of a
contributor to a worthy relationship.

As a result of Posdnicheff’s failure to treat his wife with basic human
decency, their marital life is a misery. As the story progresses, their plight seems to
getworseandworse.Justaboutany matterdegeneratesintoan ugly dispute.Atone
point while they are talking about the children’s education, the conversation turns
intoaseriesofreproachesandattacksononesubjectafteranother(Tolstoy2006:42).
Attimesthetensionintheirquarrelsrisestoanalmostmurderouslevel.He recounts
oneincident this way.“She knew that she intentionally distorted each of my words,
and each of herwords was saturated with venom”(Tolstoy 2006:42). What seems on
the surface like communication, however strained, is in truth a means to inflict pain.
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Itisa complete communication breakdown.There is no connection between souls.
Nothing is off limits, not even the children.They are not above cruelly manipulating
them if there is any advantage to be gained.

“One would have said that we used them as weapons with
which to combat each other. Each of us had his favorite. |
made use of little Basile (the eldest), she of Lise. Further,
when the children reached an age where their characters
began to be defined, they became allies, which we drew
each in his or her own direction” (Tolstoy 2006: 36).

This plunges the family into further conflict and emotional turmoil. The mutual
hatred of the parents spills over onto the children, who are powerless to cope withit.
The whole family is drawn into a cycle of suspicion and recrimination. The marriage
is hopeless. Posdnicheff actually admits that when overwhelmed by loathing and
despair, he experiences what could be a foreboding premonition. In time he can
envision things deteriorating to the point when he “should desire to kill her” or
himself (Tolstoy 2006: 42).

A reasonable analysis of the failure of the marriage would lead one to
conclude that Posdnicheff deserves the lion’s share of the blame. His selfishness,
rootedinarrogance andinsensitivity is shown to be far from nobility in the presence
of the character of the lawyer’s friend who happens to be on the same train in which
Posdnicheffandthe narratorare.Whenshearrives onthe scene, smokingacigarette
and clad in a semi-masculine outer garment (Tolstoy 2006: 3), she appears like a
representative of the modern woman. Not surprisingly, she considers herself to be
the equal of any man: with equal rights and her value to society recognized and
respected. Actually what she says anticipates modern feminism. She asserts that
womendo nothaveto bearthe debased status withwhich societyencumbersthem.
Theyneednotbepassiveobjectsofdesire.Instead, they shouldenjoytheself-esteem
every person is entitled to. They can be recipients of genuine love and affection.
Any relationship they enter should be with someone whom they freely choose. This
wouldbebased onlovewithsomeonewhorecognizestheircommonhumanityand
is committed to an equal partnership.

Furthermore, the way she talks about love almost suggests a spiritual
significance. She claims that“only love consecrates marriage”and“the real marriage
is that which is consecrated by love” (Tolstoy 2006:7). Although spoken in a
modern context, these sentiments reflect beliefs that go back to the beginnings of
civilization. Love is a pre-condition for any true marriage. The wedding ritual has
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social significance, but the marriage depends on love. Where there is love, it is holy
marriage.

Although stated from a feminist perspective there is, paradoxically, an
elementofreligiousauthorityintheseassertions. Although they showhowmarriage
can be defined outside the traditional binding contract recognized by the Christian
establishment, there is an awareness of the concept of a higher kind of love in the
contextofsacred marriage.Oneisinvited to consideranotherwayofinterpretingthe
unionbetweenmanandwoman-thataboveallGodintendsmarriagetobefounded
onlove. Evenifthisis judged to be a completely radical interpretation, it should not
be seen as subverting Christian principles. Rather, it is a reinterpretation of these
principles. Given that entrenched practice has proven to be a failure, this promises
progress.

Love that is righteous in God'’s way, as delineated in the Holy Bible, is a
good, holy kind of love, and is sublime in essence. In other words, it is based on a
devotiontothewell-being of others.Itisa purelove, devoid of self-aggrandizement.
The presence of motive, however cleverly disguised, is an obvious corruption of
this noble sentiment. Forinstance, itis clear that one of the most despicable thingsa
person can dois to exercise the art of seduction only to secure the material rewards
an advantageous relationship can provide.

Ratherthan seeking to gratify material cravings, one should strive torealize
the inherent worth of every human being. Once this is understood and accepted,
a person would consequently deem that others are worthy of being treated with
the respect due to any human being. From a Christian perspective, one is taught
to understand that in a relationship it is constructive to perceive the partnerin the
light of purity. The Bible says that, “Blessed are the pure in heart: for they shall see
God”(Matthew 5:8). By bringing a religious dimension to this discussion, it is clear
that love is much more than the consummation of fleshly desires. It is the purity
found in love that s crucial to our lives. It is what makes life worth living. Christians
would characterize it as a gift from God.

Love in its purest form can also be defined as “being a good friend.”
With a good friend, you can share your deepest feelings and expect sympathy and
understandinginreturn.Byembarkingonapathoffriendshipandaltruism,chances
are good that a meaningful life and benevolent life is well within reach. As limited
imperfectcreatures,humanscannotbe expectedtogiveasmuchasadeityorasaint.
People are obliged to spend time and resources to ensure their own basic needs are
met.To be humanistofall from grace on numerous occasions throughouta lifetime.
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There is always, however, the possibility of redemption. People understand this on
a fundamental level. Despite all their faults and moral failings, we recognize that
people deserved to be loved. Appreciation of the innate purity and goodnessin the
heartofa partnerisagoal worth achieving. However difficult that may be, in theend
people ought to be loved for who they truly are. We cannot hope to emulate God,
who loves flawed human beings with limitless grace and magnanimity, but we can
learn much from his example.

Pre- Christian Viewpoints

Plato believed the highest and most fundamental (or pure) kind of reality
exists in non-material abstract “forms” or ideas. From his point of view, love of a
virtuous or noble nature exists as a form, an ideal that can be felt in the soul. People
instinctively,and perhaps naively, tend to expectthissortof lovefroma partner.With
the inevitable deprivation of this cherished ideal the soul, also instinctively, yearns
to find compensation. For the long-suffering wife in Tolstoy’s story, love proves to
be a complete illusion. Into this void, her affinity for music makes its presence felt
and assumes a profound importance. Music comes to play a large part in her quest
for compensation. A mutual friend of the couple, a violinist, comes onto the scene.
For the wife it is an awakening. The violinist is, in effect, the answer to her prayers.
As they play Beethoven’s duet The Kreutzer Sonata, it is soon clear deeper chords
are being struck.

Spontaneously,emotionflowsfrombothofthem.Astheiremotionsmingle
with the music, they realize they are sharing a unique experience. More importantly,
as a sense of wholeness emerges they realize unity lies at the heart of a loving
partnership.Thisremarkable sharing of emotion through musicrevealsits beauty to
thesoul.Attimessuchasthis,theRomanticnotionthatbeautyandgoodnessareone
isintuitively comprehended. It would be hard to imagine, after music lifts two souls
to a state of ideal union, that beauty could exist without goodness, and vice versa.

Suchbeautyisintegraltotheconceptionofloveinthehighestformattainable
by human beings. That is to say, it is the love of two people who are compatible in
everyway.Theywould have the samebasic psychological compositionandanatural
affinity forsimilarthings.The bond between them evolvesinawaythateach partner
seemsto complete the other. Asfor musical taste, isit actually a sign that two people
aredestinedforaharmoniousrelationship?Plato’smostrenownedstudent, Aristotle,
sharedwith histeacherand many Greekphilosophersabeliefinthedoctrine ofethos
the inner source, the soul, or original essence that forms a person. They thought
ethoscouldreveal moral character.Ethosattributes ethical powers to music, powers
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that can shape the personality. Beethoven’s sonatas are known to provoke strong
emotional reactions. In The Kreutzer Sonata the characters responses the music are
evident, but tragically misconstrued by Posdnicheff.

Tolstoy does not definitively state whether the beauty conjured by the
musicsendsthetwomusiciansona pathtoward perfectlove.Thesonatascenedoes,
however, serveto highlight thefailure of Posdnicheff’s contribution to the marriage.
After leaving the two alone for awhile, he returns convinced that the music had
sparked a desire for physical intimacy between them. However, when he finds them
they are seated in the drawing room. Although innocent of adultery, itis not certain
whether she thinks the feelings the music aroused within her for the violinist are
righteous. By not concealing them, it may be inferred that she thinks it is right to let
herfeelings speak forthemselves.Whether she regards this epiphany of the heartas
more preciousthanhonoringhermarriage, wedonotknowforcertain.However,the
whole scene points to the idea that it is just impossible for her to have the heart to
appreciate and honor her marital vows and her husband.

Is this out-of-wedlock meeting of two compatible souls a righteous kind
of love? This is not an easy question to answer. The voice of feminism heard
above, would not likely have a quarrel with awoman who, trapped in an oppressive
relationship,takestheopportunitytoenjoyamomentofgenuinefeelingwithanother
person. Tolstoy does not provide definitive guidance from a spiritual standpoint
either. In the story, he does not say whether this relationship includes the virtues
found in“holy” love, as it is defined in Christian philosophy.

Adding another thread to intertextuality, this love can be regarded as
righteousin God'sway, if Godis defined fromthe point of view of Transcendentalism,
e.g.theideathatthetruthshould beattained by naturalmeans.Onemaylearnabout
God through nature, which means chiefly through intuition. Viewed through a
transcendentalist lens, righteous love, which is part of the beauty and goodness of
God, becomes amatter thatis entirely based on one’sinsight and values. If one finds
this premise plausible, then the love between the two musicians can beregarded as
blessed by God. A natural grace is palpable when sublime feelings arise. The magic
of music is so potent it can create, with no need for words, sublimely wonderful
moments.

Stirringthe passionsasitdoes,acloserlookatthehumanresponse to music
is called for at this point. Does it actually help to explain in any way the qualities of
the soulful love it appears to arouse? Since The Kreutzer Sonata plays a crucial role
inthis story, it is most fitting to examine further this composition and its significance
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to the message Tolstoy wants to convey.

Beethoven’s Violin Sonata No. 9 in A major, better known as The Kreutzer
Sonata, may be interpreted as a paean to the immortal spirit. That s, it gives musical
formtothespiritthatmanagestofindcourageinlife, andhappinesseveninthemidst
of agony. This kind of spirit refuses to succumb to utterly unbearable conditions of
the kind that would virtually leave a person in a state of living death. To underscore
this idea, the sonata was actually inspired by extreme frustration experienced by
Beethovenin the year 1802. Shortly before this piece was composed, a suicide note
was addressed to his two brothers. In the note the composer apologized for his hot
temperament and coarseness. He explained that this behavior resulted from his
deafness. A more abysmal fate for a musician with real hopes of a shining future
cannot be imagined. Adding to his despair, the treatment he had undergone for
deafness for six years proved to be futile. It was such a struggle for Beethoven that
he desired to end his life (Gutmann 2007). Eventually he overcame this desperate
crisis. The genius of his musical imagination, which was his source of vitality, pulled
him through.

Ananalysis of this composition sheds light on what a person living through
thisseethingagonyhastoendure.Thesonatatracesacoursefromextremeemotional
pressuretoadramaticturnaround,wheremoremellowandcheerfulthoughtsprevail.
Finally, heisemboldenedtoreturntotakealookagainattheunchanging conditions
ofthehumanheart.Hefindsconsolationindiscoveringthereisanelementofbeauty
in the inevitable pain.

The turmoil from the grief and despair is conveyed with clarity in the first
movement. As Peter Gutmann pointed out, the music of this movementis complex.
The piano and violin parts both“blend and chafe”(2007). They progress in harmony,
but then suddenly the song erupts into chaos; the piano and the violin seem to vie
with each other in frenzy in the presto®. The abrupt shift of mood induces one to
imagine a psychotic state. One phase is serene, relaxing; then the following one
rusheslikeapersonontheverge ofinsanity. Hethenreversesdirectionand consoles
himself by saying that everything will be alright. Then, just as quickly, the other side
of the psyche launches a sudden attack ... “No! This torment will never end"”

The second movement can be said to comprise areflection on the details of
this manic-depressive conditionfrommany points of views.Thenthereisanattempt
at reconciling the warring factions. It starts softly and gently; then after a while it
shiftsinto a pleasantand joyful mood with a faster beat and lively chords. Moreover,

“very fast tempo
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thevariationinthemecanbeinterpretedasanattempttoreviewthematteroverand
overagain, covering every possible detail. Theideais to gathersufficientequanimity
tobeabletoacceptthesituation, to be ready toface a merciless reality with courage.
The movement progresses from the piano figuration to the elaboration of the
violin. Then it continues to the passage into the minor, then finally the elaborate
combinations. All of this is meant to convey the play of yin and yang, so to speak,
in the human psyche. In other words, the continual struggle between the forces of
darkness and light shapes one’s destiny. Beauty, however, can be found eventually.
The minor mode reminds us that contemplation of these issues is nevertheless a
painful exercise. Finally, the idea of opening up to all this becomes possible when
the phenomenon of collective beauty is perceived.

Inthelastmovement,theconflictintroducedinthefirstmovementreachesa
resolution.Thistranspiresthroughthereprise oftechniquesfromthefirstmovement
in a more cheerful way, with happier accents, an enlivened thematic progression,
and the lively interaction of the major and minor modes. Therefore, this part brings
to mind an optimistic view regarding the dark and light sides of existence. Without
darkness, the appreciation of brightness is impossible. Accordingly, it can now
be seen how the composer is able to look at the heart-wrenching conditions anew
with understanding and acceptance. He is now prepared to see beauty in grief. This
amazing revelation is a most joyous one.

The portrait of a marriage Tolstoy paints in this story is one of two people
whose lives have become an almost unbearable agony. The music awakens in
Posdniceff’s wife feelingslong since dormant. She s uplifted by the reappearance of
beautyandtherealizationthatlife’s sweetnessisonceagain withinreach.Isadultery
theinevitableresult? Posdniceffis convinced ofit,but thereaderis notgiven positive
proof. If the relationship with the violinist were actually consummated, who could
blame her after all she's been through?

The wife finds herself in an intolerable dilemma. If she gets a divorce,
she will lose face, but then by remaining in the marriage all the pressure would
eventually drive over the edge. Performing The Kreutzer Sonata brings all this into
sharp focus. The poignancy of the piece draws strong emotions from her. She feels
the composition is speaking directly to her, reflecting the distress she has had to
endure. By playing it with another person, who is clearly empathetic, it feels like
they are recreating Beethoven'’s piece anew. It is not difficult for her to believe he is
there to share the pain inside her.When they get to the partin the composition that
portends thoughts of brightness, there is no doubt she succumbs to his charms and
realizes that he is indeed the source of her revived spirits. As they get to the final
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movement, it may well be sheis captivated by the idea that pain and joy can co-exist
successfully in the same moment, or within a relationship. One can imagine her
thinking, as she gazes at the violinist,’"Why not follow my heart? We are meant to be
together. It is my only chance to escape the hell of my marriage!

No one would dispute that music, ranging in tone from joy to sorrow, is a
form of expression that originatesinthe heart. Therefore a soulful piece of music has
thecapacitytorelievesufferingwhenshared by sympatheticpeople.Apersonwhois
deeplytouchedbymusiccanfindsolacefromemotionalcontactwithanotherperson
of the same musical disposition. If certain types of music strike a similar chord in
two people, they may well be emotionally compatible. This could form the basis of
apromising partnership. Certainly in the case of the beleaguered wife, the interlude
withtheviolinistsuggestshearteningalternativestothedehumanizingrelationship
with Posdniceff.

Conclusion

Views ranging from Christianity to feminism on the topics of marriage,
fidelity, jealousy, and the role of the sexes have been discussed in this paper. As
to how the aforementioned relate to the extramarital romance examined here, one
couldonlyconcludethatthewifedeservesunderstandingandcompassion.However,
there is the inevitable guilt felt by anyone inculcated in the traditional notion that
adulteryis one of the gravest of sins. To give way then to a spontaneous but genuine
passion foranother may not seem the best solution. Without completely sacrificing
an experience as fulfilling as the one inspired by The Kreutzer Sonata, the wife
could proceed with a clear conscience by taking heart from Beethoven'’s example.
His creativity and his acceptance of the redemptive power of music sustained him
through a life often blighted by sorrow. In the wife’s circumstances, where women
were left with little or no choice in important matters, the beauty manifested when
recreating music with the violinist must suffice as consolation. However, a chaste
love remains, along with a fresh appreciation that music has the gift of soothingand
healing.Beethovenprovedthatcreatingbeautifulmusic,regardlessofone’spersonal
miseries, is a worthy endeavor and a cause to live for.
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Abstract

Theresearch study investigates the three main charactersin three western
children’s novels —Charlie Bucket in Roald Dahl’s Charlie and the Chocolate Facto-
ry, Matilda Wormwood in Roald Dahl’s Matilda, and Bud Caldwell in Christopher
Paul Curtis’ Bud, Not Buddy. In the study, characteristics of moral development as
explicitlyrepresentedinthemainchildrencharacterscanalsobeinterpretedthrough
a Buddhist perspective according to the principle of thirty-eight Mangala or thirty-
eight blessings(usra 38 Usznns). The Buddhist principle of thirty-eight Mangala is a
selective, Buddhist analytical tool to study the main children characters’behaviors,
thoughts and words. Thirty-eight Managala is one of the Buddhist principles which
involve moral codes as blessings common people should adopt in their daily lives.
The results of this study indicate that the three main characters’ good behaviors,
thoughts and words can be interpreted by using the Buddhist principle of Thirty-
Eight Mangala. Further studies of children’s fiction can be carried out in a literature
classroom where Buddhist learners are required to read western fiction. Using Bud-
dhist principles can help Buddhist learners understand moral value in western chil-
drencharacters,andatthesametimetheycanrelatethemoralvaluetotheirBuddhist
background.

Keywords:  Moral Buddhism Thirty-Eight Mangala Children’s Literature
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Introduction

Generally, children’sliterature focuses onteaching theyoung readers mor-
allessons.Thereare several children characterswho represent“the good hearts”and
canbeexploredinmoredetailsandwithanapproachthataddstothewestern, Chris-
tian way of analyzing moral development. Buddhist principle or Dhamma which is
believed that is a universal teaching for all in the world. For this reason, it might be
applied to understand children literature, the western children literature.

To analyze Buddhist moral values in Western children’s books, the re-
searcher has chosen to focus on Roald Dahl’s Charlie and the Chocolate Factory,
Matilda and Christopher Paul Curtis’' Bud, Not Buddy. These novels show children
characterswholackopportunitiesinthe beginning but later are fulfilled with happi-
ness and hope for a better life. Behind their success is their good hearts and will that
areimportantforbuildingself-esteem,awesterncultural patternforyoungpeoplein
order to achieve things in their future life.

Since the books are written from the two Christian writers’ point of view,
the main characters show moral values from a Christian perspective. However, as a
Buddhistperson, theresearcherisinterested inand believes that Buddhist principle
or Dhamma is a universal teaching for all in the world and can be applied to under-
standing Western children’s literature. For example, Prissana Thiengkrathok(2009)
found that the character Tintin in The Adventure of Tintin, a Western comic book
written by George Remi, has qualities of agood man according to Buddhist perspec-
tive because he holds Buddhist moral values. Therefore, the study will examine the
main character’s moral value in a view of Buddhist perspective. In a sense, it is an
exploration of children literature with a cross-cultural approach.

Methodology

The main children characters in the three western children books: Charlie

Bucket from Charlie and the Chocolate Factory, Matilda Wormwood from Matilda
and Bud Caldwell from Bud, Not Buddy were selected to be analyzed in order to find
their moral values which are their good behaviors, words and thoughts.
This research study investigates three children books including Charlie and the
Chocolate Factory, Matilda and Bud, Not Buddy. The analysis mainly focuses on
morality in children characters using Buddhist principle of thirty-eight Mangala as
follows:

1. Not associating with fools

2. Associating with wise

3. Expressing respect to those worth of respect

4. Living in an amenable location

5. Having done good deeds in one’s past

6. Setting oneself up properly in life
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7. Artfulness in knowledge

8. Artfulness in application

9. Artfulness in usage

10. Artfulness in speech

11. Cherishing our parents

12. Raising our children

13. Cherishing our husband or wife

14. Not leaving one’s extended family
15. Generosity

16. Dhamma practice

17. Looking after one’s extended family
18. Blameless work

19. Abstaining from unwholesomeness
20. Restraint from drinking intoxicants
21. Non-recklessness in the Dhamma
22. Respect

23. Humility

24. Contentment

25. Gratitude

26. Listening regularly to Dhamma teachings
27. Patience

28. Openness to criticism

29.The sight of a true monk

30. Regular discussion of the Dhamma
31.The practice of austerities

32. Practising the Brahma-Faring

33. Seeing the Four Noble Truth
34.The attainment of Nirvana

35. A mind invulnerable to worldly vicissitudes
36. Sorrowlessness

37.Freedom from subtle defilements
38. The blissful mind
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Results

Theresults of this studyindicates that the three children protagonists have
moral values relating to 38 Buddhist Mangala, but each of the them does not repre-
sent all the principle of Thirty-Eight Blessings(Mangala).

Charlie Bucket represents Blessing Ten: Well-spoken speech, Blessing Fif-
teen: Charity; liberality; generosity, Blessing Seventeen: Rendering aid to relations,
Blessing Nineteen: Abstaining from evils and avoiding them, Blessing Twenty-Four:
Contentment, Blessing Twenty-Five: Gratitude, Blessing Twenty-Seven: Patience;
forbearance;toleranceandBlessingTwenty-Eight: Amenability to correction; obedi-
ence.

Matilda Wormwood represents Blessing Ten: Well-spoken speech, Bless-
ing Nineteen: Abstaining from evils and avoiding them, Blessing Twenty-Two: Rev-
erence; respect; appreciative action, Blessing Twenty-Three: Humility; courtesy;
politeness, Blessing Twenty-Five: Gratitude, Blessing Twenty-Seven: Patience; for-
bearance; tolerance and Blessing Twenty-Eight: Amenability to correction; obedi-
ence.

Bud Caldwell represents Blessing One: Not to associate with fools; to dis-
sociate from the wicked, Blessing Ten: Well-spoken speech, Blessing Fifteen: Char-
ity; liberality; generosity, Blessing Twenty-Three: Humility; courtesy; politeness,
Blessing Twenty-Five: Gratitude, Blessing Twenty-Seven: Patience; forbearance;
tolerance and Blessing Twenty-Eight: Amenability to correction; obedience.

Details of the found Buddhist Mangala in the three novels

Charlie Bucket from Charlie and the Chocolate Factory represents a good
boy and portrays moral value relating to ten of thirty-eight Buddhist Mangala.
Through the course of the story, Charlie represents Buddhist Mangala no.9 Artful-
ness in usage. Charlie always goes to his grandparents’room and greets them with
polite words as'Good evening, Grandpa Joe, and Grandma Josephine,and Grandpa
George and Grandma Georgina, after every dinnerin order to listen to the stories of
those old people. He listens to them about half an hour and then goes to bed every
night.This is his good routine. It makes him know what time and activity he should
do. Secondly, he represents Buddhist Mangala no. 10 Artfulness in speech. Because
of having highly trained discipline, Charlie always speaks politely with the older
people as using the word ‘please’ at the end of the sentence. For example, Charlie
asks Grandpa Joe to tell him about Mr.Wonka'’s background. He says, ‘Will you tell
me now, Grandpa Joe, please?' Thirdly, he represents Buddhist Mangala no.15 Gen-
erosity. Charlie who is a poor little boy knows the word ‘giving. When he gets a
small bar of chocolate his parents give him for his birthday only once a year, he does
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nothesitatetoshareitwiththemandthegrandparents.Hereallywantsthemtotaste
chocolate as he begged them to take the chocolate two times. This also means that
Charlie is worried about their hunger, too. This is an example of being a good child
that he does not think about only himself but his whole family.

Fourthly, he represents Buddhist Mangala no.17 Looking after one’s ex-
tended family. Being a good boy, Charlie is chosen to get the prize from Mr. Wonka.
He gives Charlie his own chocolate factory and wants him to live there where is big-
ger, more beautiful and comfortable than his house. Charlie rides the glass lift back
home to take his grandparents and parents to live with him in the factory because
they are the grown-ups that he respects. He wishes them to be happy with the new
place, Mr Wonka's factory. He knows that the new place is safer and more comfort-
able than his house. He wishes and hopes them to have better lives.

Fifthly, he represents Buddhist Mangala no.19 Abstaining from unwhole-
someness. Abstinence from unwholesomeness means never do the ten wrong
things(the tenfold) or way of sinful actions which are; 1. killing, 2. stealing, 3. sexu-
al misconduct, 4. lying, 5. abusive speech, 6. slander, 7. frivolous speech, 8. covet-
ousness, 9. ill-will and 10. wrong view(Phra Maha Somchai Thanavuddho, 2005). In
the story, Charlie does not lie to his mother about getting a gold ticket. He finds a
fifty-pence piece in the snow by accident. It does not belong to people around him
becausetheyarenotinterestedinthemoneyandgohurryingpasthim.Then,hepulls
it out from the snow and goes to the nearest shop to buy a bar of chocolate. This is
what Charlie tells his mother. It is the truth. He told her how he got the Golden
Ticket from the beginning and in the end by not telling a lie. From this scene, chil-
drenwill see thatitis easy to have morality and be good children by telling the truth
and not telling a lie, and then they can imitate the character.

Sixthly, he represents Buddhist Mangalas no.24 Contentment. Content-
ment means a feeling of happiness and satisfaction. Both Charlie and Grandpa Joe
feelhappyand canlaughalthoughtheyfoundoutthatthere wasno GoldenTicketin
the chocolate wrapper. They do not feel sad or disappointed with their bad luck.
Charlie is pleased with what he has.

The seventh Mangala represented by Charlie is Buddhist Mangalas no.25
Gratitude. Charlie shows his gratitude by refusing his mother’s own piece of bread.
He loves and feels sympathy with his mother very much. He knows well that his
motheris hungry as well. He wants her to be full with her own food, a piece of bread.
He does not make himselfto be a burden on his family. Therefore, he has torefuse to
eat it. He is ready and willing to be in the same situation as his family is facing as
Grandma Josephine tells Grandpa George, ‘He refuses to take any of ours. | hear his
mother tried to slip her own piece of bread on to his plate at breakfast this morning,
but he wouldn’t touch it. He made her take it back/‘He’s a fine little fellow, More-
over, after buying a bar of chocolate, Charlie plans to give the rest of the money to
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hismother.Itisthe moneythathefoundinthe snow byaccident.Infact,he cankeep
money without telling anybody and spend it on what he wants, but he does not do
that. It is safer and better to give it to his mother because she is responsible for the
family’s expenditure. She can spend the money on buying food and the necessary
things for the whole family.

Next, Charlie represents Buddhist Mangalas no.27 Patience. Charlie is pa-
tient for hunger. On the way to his school, he has to walk pass the chocolate factory.
So,hecansmellthechocolateandseeotherchildrentaking bars of creamy chocolate
out of their pockets and munching them greedily. It is torture to see others eating
food while we are hungry.To get rid of this hunger, some people sometimes beg for
food or steal it if those who have it do not give us food. But Charlie is patient with
hunger.Nomatterhowmuchhungerforfoodhehasandhowmuchtortureitistosee
other children eating chocolate, he can stand for the tough situations. He never lets
hungerlead him to do bad things. Moreover, Charlie is patient for other’s words and
gossiping. Although someone is saying that he is a skinny little shrimp and poor, he
chooses not to speak back or scold that person. He can control his angriness.
Finally, Charlie represents Buddhist Mangalas no. 28 Openess to criticism. When it
isthetimethatCharlieopensthechocolate’swrapperwithahopeofgettingagolden
ticket, hefinds nothing. His parentsand grandparents cheer him up and tellhim that
there are three tickets left. So, he doesn’t show any sad or disappointed feelings. On
theotherhand, he obeysand listensto whatthe fourolder people said tohimthatat
least he still had the bar of chocolate as he replied to them immediately as ‘Yes, |
know!

Matilda Wormwood represents ten Buddhist Mangalas. Firstly, she repre-
sents Buddhist Mangalas no.4 living Living in an amenable location. Nearly every
weekday, Matilda is left alone. She asks her father to buy her a book to read in a
house. Although the father refuses to buy Matilda a book, she does not feel sad. In-
stead of crying like a baby, she goes to the public library because she knows that
there are many books waiting for hertoread.She choosestolivein a place which has
good environment as a public library.

Secondly, she represents Buddhist Mangalas no. 7 Artfulness in knowl-
edge.Matildahastaughtherselftoread by studyingnewspapersand magazinesthat
layaroundthe house when she wasthree.Shelearns by herselfand paysattentionto
the books. Actually, most little girls like playing with friends but Matilda. On the
otherhand, shealways goestothelibrarytofind good books. According to her great
learning, she can read fast and well at the age of four.

Thirdly, she represents Buddhist Mangalas no.9 Artfulness in usage. Matil-
dalovesreading.Shedoesnotwaste hertime onwatchingtelevisionorplayingdolls
like other children do. Although her parents do not pay any attention to and even
ignore her, she does not cry and feel sad. Then, she trains herself by going to the li-
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brary nearby to read books. She often goes there in order to practice her reading.

Fourthly, Matilda represents Buddhist Mangalas no. 10 Atfunesiypescth
Matilda has well-spoken speech. When she asks for help from people, especially
from older people, she would say the word ‘please’to them. And when older people
help or give something to her, she would always say the word ‘thank you, too.

Fifthly, she represents Buddhist Mangalas no. 19 Abstaining from un-
wholesomeness. One of abstaining from evils is ‘covetousness. Her father who
works as a used car seller tells Matilda the way he cheats his customers by mixing a
lot of sawdust with the oil in the gear-box of the car in order to make it runs longer
smoother. Matilda does not agree with what his father does. She feels embarrassed
with doing bad thing as she says to him many times that, “But that’s dishonest, dad-
dy’, “It's cheating’, “It's disgusting. You're cheating people who trust you” and “It’s
dirty money. | hate it” Although Mr. Wormwood is her father and they live in the
samehouse, she does not definitely agree with what he has done. Matildais only five
but she does not want money from dishonesty and cheating people are dirty. More-
over, not telling lie, which is abstaining from evils, can be seen in this character.
Matilda does not accept what she does not do. She tries to explain to Miss Trunch-
bull, a head teacher, that she does not put a long thin slimy yellow-bellied lizard in
her glass. No matter how she explains to Miss Trunchbull, she does not believe but
punishes her.

Sixthly, she represents Buddhist Mangalas no. 22 Respect. Matilda has
high respect to herteacher, Miss Honey. Shereally cares about her teacher’s feeling.
Matilda cheers Miss Honey up by speaking good words and having appreciative ac-
tions to her. For example, Matilda says that she loves a rotten tea made by Miss
Honey and says that pulling up the rope to get water is fun. These words make Miss
Honey feels better because she always thinks that she is poor and lives uncomfort-
ably in a very small house.

Seventhly, she represents Buddhist Mangalas no. 23 Humility. Matilda al-
waysbehavesand speaks politelytoolder people that makes Miss Honey knows that
Matilda is a good girl as she thinks in her mind that'What a nice child is.| dont care
what her father said about her, she seems very quite and gentle to me!Miss Honey'’s
thought can explain character of Matilda. Moreover, what Matilda behaves politely
to her makes Miss Honey forgets Mr. Wormwood’s negative words to Matilda.
Eighthly, she represents Buddhist Mangalas no. 25 Gratitude. Miss Trunchbull is
very angry with Mr.Wormwood because shefinds out that he cheats her by sellinga
bad car for her. So, she tells Matilda that her father is a thief and a robber. Although
Matilda knows well that her father is a cheat car seller, she loves him very much. She
does not want Miss Trunchbull scolding her father. She protects him by telling Miss
Trunchbull that he is clever at his business.

Ninthly, Matilda represents Buddhist Mangalas no.27 Patience. During a
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meal time in one evening, Matilda asks her mother to eat in a dining-room because
her family always eats off their knees and watches television. She wants to read
books in the dining-room but her father does not allow her to do that. Matilda is pa-
tient. She can control her bad feeling. Although how angry she is with her parents,
sheis patient by keeping quite and does not speak back. She keeps herangerinside
her mind. She knows that hating parents is wrong, so she does not show her feeling.
Finally, she represents Buddhist Mangalas no. 28 Openness to criticism.”So during
eachlessonlshall give you one of these text-books to study. At the end of the lesson
you can come up to me with your questions if you have any and | shall try to help
you. How does that sound?”“Thank you, Miss Honey,” Matilda said. “That sounds
fine!” According to the above conversation, Matilda is obedient. She listens to what
Miss Honey tells her. And she is easy to agree with Miss Honey by saying ‘That
sounds fine!

Bud Caldwell of Bud, Not Buddy represents ten Buddhist Mangalas. First-
ly, Bud represents Buddhist Mangalas no. 1 Not associating with fools. Unfortu-
nately, Bud movestoanew fosterhomeliving with the Amoses family who hasabad
son, Tod Amos. Tod likes fighting and always hit Bud. But, Bud does not associate
with the fool, Todd. Although it is Todd who began the fight, Bud tries not to fight
him back. It means that he does not want to play with a naughty boy like Todd. He
triestoescape from him by hidingunderthe bed and hopes thatTodd will stop fight-
ing game.

Secondly, he represents Buddhist Mangalas no. 3 Expressing respect to
thoseworth ofrespect.Budfeels gratefultohis pretendfatherand mother.They help
Bud get breakfastin time by pretending that Bud is their son and gets himin theline
to get food. Although it is just a feeling, at least Bud feels appreciative inside and
honor them as he says, ‘| was grateful to these people!

Thirdly, he represents Buddhist Mangalas no. 4 Living in an amenable lo-
cation. After he has escaped from his foster home, Bud is homeless. He does not
know where to go but he chooses to read books in the library. He does not go to any
dangerousplaces.Heknowsthatalibraryisagood place because he canread books
andlearns newthingsthere.Beinginalibrary makes him enjoy readinga whole day.
Fourthly, he represents Buddhist Mangala no. 9 Artfulness in usage. Bud has artful-
ness in usage although he is small boy. He checks everything such as folding the
blanket in his suitcase every night. So, he knows that if something is lost because he
does this as his routine. Moreover, he is ready all the time for unexpected situation.
Forexample, he takes hisown blanket with him and sleepsonitunderthe Christmas
tree when he leaves his foster home.

Fifthly, he represents Buddhist Mangala no. 10 Artfulness in speech. Jerry
is sad and worried that he is going to move to a new foster home with the three little
girls. Although Bud is also worried about his new own foster family, he makes his
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friend, Jerry, to feel better and cheers him up with his words. He says that Jerry
should not worry about that but him. He tells Jerry that playing with little girls is fun.
Sixthly, he represents Buddhist Mangala no. 15 Generosity. Bud is generous. He
does not feel angry with Todd when Todd fights him, but when he thinks positively
and feels sympathy for Todd and understands his feeling. He says to himself that if
he were in Todd'’s situation, he would feel unhappy if other boy lived in his family.

Seventhly, he represents Buddhist Mangala no. 23 Humility. Bud behaves
politely in the meal time with people. He tries to do as they do. He tells himself not
to eat greedily like a pig because this action is impolite.

Eighthly, he represents Buddhist Mangala no. 25 Gratitude. Bud is grati-
tudeto hismother.Hetellsabout his motherto his friend in the good way. He always
remembers hismother’swordsin his mind. Although his motherhas passed away for
along time, he thinks of her. According to what the mother tells him, he has the in-
spiration to live and continue finding his father.

Ninthly, he represents Buddhist Mangala no. 27 Patience. Bud is a patient
boy. He is punished by Mr.and Mrs. Amos because they think that Bud begins fight-
ing.They take him sleep in the dark room alone without any lights iniit. If a ten-year-
old normal kid is facing this situation, he will cry out loud. But Bud can stay in the
room without crying. Finally, he represents Buddhist Mangala no. 28 Openness to
criticism. Bud is obedient. He listens to what Miss Thomas commands him. She
wants himto do the choresinthe house while heis living here. He does not show his
behavior that he does not want to do it. He smiles to Miss Thomas that means he is
willing to do it.

Discussion

Theresearcherfoundthatthe charactersinthethree children books, Char-
lie Bucket, Matilda Wormwood and Bud Caldwell have moral values that can be
described by the Buddhist principles of Thirty-eight Blessings(Mangala). Theirgood
behaviors, thoughts and words make them “the protagonists” in their own stories
which are the good examples foryoung readers who wantto be“blessed”. Generally,
Buddhist teachings provide principles for practicing of how one can behave right,
and if one behavesin righteous ways it means he or she has received blessing in life:
“Those who have done these things see no defeat and go in safety everywhere. To
them these are the highest blessing."(Phra Rajvaramuni, 1977).

According to the results of the study, Buddhist principle can be applied to
understand moralinthewestern childrenbooks—-Charlieand the ChocolateFactory,
Matilda and Bud, Not Buddy. The stories of the books can be a good source for Thai
teacherswhoteach Englishbecausetheyareaguidelineforthemtointegrateteach-
ing Englishtextsand morality. They candesign theirteaching plans suchasactivities
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or examination from these children books. Then, the students will absorb morality
from reading the books and get character education finally.

Having the Blessings(Mangala) in the characters make them moral heroes
and heroines. In addition, they all met success in their lives. Although they lacked
goodopportunitiesinthebeginninglike otherchildren, latertheirlives werefulfilled
with happiness and better living conditions. For example, Charlie Bucket was poor
atfirstbutfinally gets the chocolate factory from Mr.Wonka. MatildaWormwood did
not receive love from parents, but later she lived and got love from Miss Honey, who
loved her most. And Bud Caldwell lost his both mother and father and became an
orphan, but later he found his grandfather and lived with him happily.

Although the books were written from westerners’point of view, the main
charactersessentiallyportraymoralvaluesrelatingtoBuddhistthirty-eightMangala.
The results indicate that all the main characters are good children who have signifi-
cant Buddhist Mangala as their distinctive qualities.

Conclusion

Each of the three novels - Charlie and the Chocolate Factory, Matilda and
Bud, Not Buddy has both good and bad representations of characters according to
Buddhist morality. From the research, the main characters do not represent all the
Thirty-eight Blessings(Mangala). For example, Charlie and the Chocolate Factory
shows its good points according to Buddhist morality in that it has eight Blessings:
Well-spoken speech, Charity, liberality, generosity and Rendering aid to relations.
Matilda showsits good points according to Buddhist morality, it has seven Blessings
such as Blessing Ten: Well-spoken speech, Blessing Twenty-Two: Reverence; re-
spect; appreciative action, and Blessing Twenty-Five: Gratitude. Bud, Not Buddy
shows its good points according to Buddhist morality in that it has seven Blessings
such as Blessing One: Not to associate with fools; to dissociate from the wicked,
Blessing Ten: Well-spoken speech, and Blessing Twenty-Seven: Patience; forbear-
ance; tolerance. Depriving of some Blessings does not affect how much morality
learnerscandevelopfromreadingthebooks. Themainfocusistoencouragelearners
to see how the characters receive good results after being good children with the
emphasis on the Blessings in their lives. The books can be a good source for Thai
teacherswhoteach Englishbecausethese can be usedtointegrate teaching English
texts and morality. Teachers can design teaching plans that include moral learning
activities by using these children’s books. Then, the students will absorb morality
from reading the books and get character education finally.

Youngreaderscouldfollowthesegoodexamplesandappliedthemintheir
real lives. On the other hand, if the characters lacked the quality of the
Blessings(Mangala), they would become the rouges instead of heroes and heroine.
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Their lives would have been with vice rather than virtue and the vicious words,
thoughtsandbehaviorneverbringsuccesstolife.Inshort,withaBuddhistapproach,
the protagonists in these three novels can be observed of their qualities of the
Blessings(Mangala). It proves that reading the books with a moral approach can
motivate those who want to be successful in life if they cultivate the Blessings doc-
trine in themselves. The books are worth reading if a reading task requires moral
improvementamongyoungreadersandwhenmorallessonscanbelearnedthrough
fiction.
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ABSTRACT

This paperaimsto analyze the Buddhist conceptsand practicesin 29 of Kaew
Kao's novels. The study found that Kaew Kao clearly presented these Buddhist
concepts through conversations and other 4 methods namely character building,
presentationthroughscenes,flashbackstoriesand presentationthroughstorytitles.
ThesepresentationmethodshasmadeKaewKao'snovelsfascinatingandhasshowed
theauthorability toincorporate the Dharma principlesinto ownimagination.These
qualities have enabled Kaew Kao work to become outstanding work in terms of
entertainmentthatincludesaninsertionofBuddhistconcepts.TheBuddhistconcept
presentation in Kaew Kao novels showed that the Dharma principles are rooted
in Buddhist ways of life. Moreover, they are also important factors that determine
thoughts and beliefs of Thai people. Therefore, reading novels as fiction is a way to
appreciate the pleasure and to conceive Dharma principles reflected in novels.

Keywords : Buddhist concepts, Kaew Kao's novels
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Abstract

This research aims to the rite of JOLMAMUAD": A case study of Khmer
Community Ban Preukian, Tumbol Nokmuang, Muang District, Surin Province.
Thereare 2 purposesin this research:(1) toanalyze ethic’s/community’s belief which
have been represented through the rite JOLMAMUAD” of Khmer Community as
the way of traditional belief to cure diseases;(2) to analyze the relation between the
rite JOLMAMUAD” and other contexts—medium, patients and participants. This
research also uses role theory to be a method of this analysis. All data collections of
this study were collected from documents, the questionnaires, interviews and
observations.Meanwhile,theresearcheralsoattendsand participatesintherite.This
research was explained by a descriptive analysis approach.

Keywords : The rite of JOLMAMUAD, Khmer Community
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Abstract

This study aims to(1) to investigate tangible and intangible cultural heritage
valuesofSuansunandha,(2) toassesssignificantelementsof cultural heritage values
of Suansunandha,(3) to evaluate impacts of cultural tourism and cultural heritage
management, and(4) to outline a management policy for cultural heritage values and
tourisminSuansunandha.Theprocessofthestudystartedfromreviewingdocumentary
evidenceassociatedwiththehistoryofSuansunandha,investigatingphysicalconditions
of Suansunandha, having interviews with 15 key informants with semi-structured
interviews, exploring opinions from 396 stakeholders with questionnaires, collecting
both qualitative and quantitative data with the snowball and convenience sampling
techniques respectively, analyzing the qualitative data with content analysis and the
quantitativedatawithfrequencies,percentagesandmeans,andpresentingtheanalyzed
datainforms oftables and networks. The findings demonstrate that Suansunandhahas
passed through six stages of social changes and physical development. The cultural
significance of Suansunandha includes historic, aesthetic, social and scientific values
such as the inner court of the royal family of King Rama V and the royal residences in
thevillastyle as a part of the Romantic plan. The analysis ofimpacts of cultural heritage
andtourismmanagementindicatesthatSuansunandhashouldencouragestakeholders
participatinginthedecisionmakingprocessandtourismmightenhancetheemployment
andearningincomes,and deteriorate historic buildings. Opportunitiesand constraints
shouldbeguidanceofdefiningtheconservation,interpretationandvisitormanagement
policies.

Keywords: Suansunandha, Cultural heritage value, Cultural tourism
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Introduction

SuansunandhathatusedtobeanimportantroyalinnercourtoftheKingdom
of Thailand was established by King Rama V. There were three major purposes of
buildingSuansunandhainordertocommemorateQueenSunandhapassedawayina
boat accidentin 1880, to develop the king’s private park and to prepare a setting of
royal residences for the king's substantial family.

The revolution of the kingdom in 1932 influenced the use of Suansunandha
setting. The traditional boundary of Suansunandha is now divided into three areas
for four organizations. There are two educational institutes and two government
departments coexisting in the present ground of Suansunandha. The first two
organizations, consisting of Suan Sunandha Rajabhat University and Suan Dusit
Rajabhat University, provide tertiary education as public universities under the
control of the Ministry of Education. The latter departments are government
agencies:the Departmentof Local Administration and the Department of Provincial
Administration regulated by the Ministry of Interior, facilitating administration
of local government agencies of rural areas. Even though they serve the public
with different functions, their major operational budgets depend on government
subsidies. Moreover, they separately manage and maintain the cultural heritage of
Suansunandha with limited financial resources.

The government policy regarding decentralization and privatization
may impact on cultural heritage management of Suansunandha. These two
public universities would eventually become autonomous universities under the
Government’ssupervisionandtheywouldbeabletogenerateand managetheirown
income. However, some peopleareworried aboutinadequate budgetallocationsto
preservethecultural heritage. Besidesthelackofconservationbudgets, theyarealso
concerned about awareness and understanding of cultural significance. Although
the departments are not affected by privatization, they also encounter insufficient
budgets to manage the cultural heritage well.

PotentialculturalresourcesinSuansunandhacanbedevelopedasasecondary
touristattractiontogenerateeconomicbenefitsandalsoencourage peoplelearning
more about the cultural significance. Due to the setting of Suansunandhais closely
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connected to a major tourist attraction(Vimanmek Mansion). Cultural tourism
may stimulate stakeholders’ interest to contribute cultural heritage conservation
and continuity. Conversely, the prospective costs and benefits of cultural tourism
developmentshouldbeanalyzedtopredictchangesthatcouldcausecriticaldamages
to cultural heritage values.

Themajorpurposeofprovidingservicestostudentsasaformaleducationand
publicserviceasaprimaryfunctionshouldbesustained whileaninformaleducation
andeconomicbenefitthroughthelightofculturaltourismshouldbeasupplementary
activity. Therefore, this dissertation will aim to demonstrate how not only cultural
heritage conservation can be sustained butalso cultural tourism will helptoengage
people to become aware of, appreciate and understand the cultural heritage values
in Suansunandha. Nevertheless, the conservation and exploitation of the cultural
heritage values should be balanced against sustainable development.

Research Question and Objectives

Apart from present functions providing educational and public services,
shortageofwellunderstandingtoheritagevaluesincludinglack ofintegrated policy
haveimpacted on cultural heritages of Suansunandha. Therefore, the problems are
turned to be the following research question.

What would be the most suitable way to protect the cultural heritage values
and allow cultural tourism development in Suansunandha?

From the question, this dissertation’s objectives are:

1. To investigate tangible and intangible cultural heritage values of
Suansunandha

2. ToassesssignificantelementsofculturalheritagevaluesofSuansunandha

3. Toevaluateimpactsofculturaltourismandculturalheritagemanagement

4. To outline a management policy for cultural heritage values and tourism in
Suansunandha
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Research Methodology

Thisresearch designis divided into sections of target population, sampling, data
collection, data analysis and conclusion.

1. A defined population consists of 39,818 stakeholders within three areas of
Suansunandha(students, lecturers, staff and officials) that are directly engaged in or
influenced by changes in Suansunandha are target informants and respondents.

2. Sampling units comprise three areas covering Suan Sunandha Rajabhat
University(SSRU) Saun Dusit Rajabhat University(SDRU), the Department of Local
Administration(DLA) and the Department of Provincial Administration(DPA).
Sampling techniques are based on both qualitative and quantitative techniques. The
qualitative data are collected by snowball sampling technique demonstrating 15 key
informantswhilethequantitativedataarecollectedbyconveniencesamplingtechnique.
The sample size of the quantitative data that indicates 396 respondents according to
Taro Yamane(cited in Pichit Ritcharoon, 2001) is distributed to 12 lecturers and staff of
SSRU, 173 students of SSRU, 17 lecturers and staff of SDRU, 189 students of SDRU,
and 5 officials of DLA by the quota sampling technique.

3. The research requires both primary and secondary data in order to learn
heritage places and their cultural context, to assess cultural significance, to analyze
the management’s opportunities and constraints; and to form a policy framework.
Therefore, documentary evidence, physical analysis and oral history are gathered as
thesecondarydatawhilethe primarydataarecollected by semi-structuredinterviews
and questionnaires.

4.Thisresearchemploystwoanalysisapproachesforqualitativedataconsisting
of the content analysis(Altinay and Paraskevas, 2008:128), and data display and
analysis(Saunders, Lewis and Thornhill, 2007:493) to evaluate and present results.
Theformerapproachisadopted to analyze published documents, physical evidence,
oral historyandinterviews. The latter approach is used to draw conclusions of results,
obtained from the content analysis, and present the research findings in forms of
tables and networks. For quantitative data, the data collected by questionnaires are
analyzedwithfrequencies,percentagesandmeans. Atthisstage,theanalyzeddataare
summarizedandsynthesizedinordertodesignaframeworkpolicyof culturalheritage
management.
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5.Theresearchfindingsarereviewedinconjunctionwiththeresearch question
andobijectivesinordertopresentastrategicapproachtomanagethecultural heritage
values of Suansunandha.

Findings of the Study

Each process of the study is carried out to achieve all objectives by learning
historyandevidenceofSuansunandha,examiningcurrentconditionsofSuansunandha
and historic buildings, analyzing cultural significance, preparing cultural significance
statements, assessing opportunities and constraints of the management policy, and
defining the policy framework.

Investigation of Cultural Heritage of Suansunandha

Brief history, evidences and conditions of Suansunandha are discussed
according to the first objective.

This dissertation divides study periods into six stages of changes of
Suansunandha. The first stage is the period of the Introduction of Royal Garden and
Royal Residences(1908-1923) demonstrating four villa styles of royal residences
in the country atmosphere of Suansunandha. The second stage is the period of the
Growth of Royal Inner Court(1924-1932) reflecting the importance of Suansunandha
as the large and last inner court of Thailand. The third stage is the period of the
Rejuvenation to Education Institutes(1937-1957) associated with the education
developmentinThailand.Thefourthstageisthe period ofthe DevelopmentofTeacher
Colleges(1958-1994) reflecting the leading role of developing teaching students. The
fifth stage is the period of the Stagnation of Teacher Colleges(1995-2003) associated
with the change from teacher colleges to the higher education. The sixth stage is
the period of the Maturity of Universities and Government Agencies(2004-2010)
indicating the use of the whole areas in Suansunandha.

Allsixstageshavedemonstrateddifferentrolesandfunctionsof Suansunandha
to Thai society; however, the first three stages are obviously associated with cultural
heritagevaluesof Suansunandha. The historyand evidence of Suansunandhathatare
analyzed to study cultural heritage values emphasizes the first three periods.

In the beginning, King RamaV built a private garden in the extended western
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boundary of Suan DusitPalace(1908). Thegardenthatwas named Suansunandhawas
similarto gardens of palacesin Europe(Somchart Chungsiriarak, 2010:297). The king
alsoplannedtoconstructroyalresidencesinthegarden. Theroyalresidenceswerenot
constructed in the Fifth Reign because the king passed away in 1910. King Rama VI
had continuedthisproject(1911-1919)and commandedto constructanaudiencehall
in Suansunandha(1922-1923) that was similar to a cathedral in Italy(Naengnoi Suksri,
1994). The members of the royal family of King Rama V had gradually resided in
Suansunandha since 1924.

Fromthefirsttothe second period, Suansunandhawas created to be the forest
gardenandtheinnercourtcomprising32royalresidencesinthevillastyle,theaudience
hallin the Gothicstyleand countrylandscape(seefigure 1). Theroyal residences were
divided into four types of the villa style in two sizes. The first type was designed as a
large mansion foraqueenanda princess(see figure 2). The second type was designed
as a large mansion for a queen consort and a princess(see figure 3). The third type
was designed as a small residence for a princess or a consort(see figure 4). The fourth
type was designed as a small residence for a princess or a royal mother(see figure 5).
The Gothic style hall was the venue of organizing royal ceremonies of royal residents
in Suansunandha(see figure 6). These royal residences were located by pools, the
canal or earth hills(see figure 7 and 8). The evidences indicated that Suansunandha
was built for the healthy living of all residents rather than the formal pattern of the
courtformation. Suansunandha housed over 900 female residents circa 1924-1932.
These residents were trained with traditional skills such as handiwork creations, meal
preparations, food decorations and Thai music performance. They were also taught
with primary and secondary educations. The female residents of Suansunandha
demonstrated these skills for royal functions.

Therefore, Suansunandha plan was differentiated from the classical court
plan(balance plan) becauseit was designed in the Romanticism style. Suansunandha
was an important inner court because it was recognized as the largest and last inner
court of Thailand.

Suansunandha has been registered as a national ancient site by the Fine
Arts Department since 1988. Nine former residential buildings, the earth hill and
Nongkransamosorn Hall that exist in Suansunandha have been inscribed as national
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monuments. Suansunandha has been divided into three areas. The first area that is
used by Suan Sunandha Rajabhat University includes six historic buildings(one large
mansion and five small residences), the earth hill and the canal. The second area
that is used by Suan Dusit Rajabhat University contains two historic buildings(one
large mansion and a small residence) and the canal. The third area that is used by
Department of Local Administration and Department of Provincial Administration
includesalarge historic building and the hall. The historic buildings are adapted to be
offices, classrooms and culture centers.
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Figure 1 General Plan of Suansunandhain 1911
Four Types of Royal Residences in Villa Style(C, D, E and F), the Audience Hall
and Country Landscape(Canal, Pools and Earth Hills)
Source: Chantana Surasawadee(2000:17)
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Figure 2 Front Elevation of the First Type of Large Mansions or the First Type of
Villa Style
Source: Somchart Chungsiriarak(2010)
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Figure 3 Front Elevation of the Second Type of Large Mansions or the Second Type
of Villa Style

Source: Suan Sunandha Rajabhat University(2010)
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Figure 4 Front Elevation of the First Type of Small Residences or the Third Type of
Villa Style
Source: Suwannarit Wongcha-um(2010)
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Figure 5 Front Elevation of the Second Type of Small Residences or the Fourth
Type of Villa Style
Source: Somchart Chungsiriarak(2010)
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Figure 6 Front Elevation of Nongkransamosorn Hall in Gothic Style
Source: Suwannarit Wongcha-um(2010)
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Figure 7 The Existing Pool(P1) and Canal(C2)
The Northern Pool and the Southern Canal Connecting with the Chaopraya River
Source: Suwannarit Wongcha-um(2011)

Figure 8 The Existing Earth Hill in the South of Suansunandha
Source: Suwannarit Wongcha-um(2011)
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Analysis of Cultural Significance

In order to achieve the second objective, this dissertation analyzes cultural
significance and prepares cultural significance statements.

TheculturalheritageanalysisdemonstratesthatSuansunandhaconsistsofhistoric,
aesthetic, social and scientific value associated with all surviving royal residences,
historic places(the earth hill, canaland pool), the audience hall, royal residents and roles
of the inner court.

The historic value is associated all surviving residential buildings, the audience
hall and the historic places. They are part of the largest and last inner courtin Thailand.
Theresidential buildings used to be theresidence of female members of theroyal family
of King Rama V. The audience hall used to organize royal ceremonies for high royal
residentsofSuansunandha. Thehistoricplaces provideevidenceoftheroyalgardenand
the inner court formation. The earth hill used to be the kitchenware store of the inner
court,and thetemporarylibraryandairraid bunkerinthe period of Education Institutes.

The aesthetic value is associated with all surviving residential buildings, the
audience hall and historic places. All of them are part of the Romantic plan. The
residential buildings reflect the applied villa style. The audience hall demonstrates the
Gothicstyle. The mural painting technique applied with the audience halland the large
residential building within the third area provides evidence of Art Nouveau.

The social value is associated with all surviving residential buildings and the
audience hall. Suansunandha demonstrates the principal responsibility of the inner
courttraining Thai elite women, and preparing meals, handiworks and performing arts
for royal functions. Therefore, all surviving residential buildings are associated with the
inner court’s responsibility. In the period of Education Institutes, a large mansion used
tobepartofthemodelkindergarteninThailand,otherroyal residences wereadaptedto
befacilitiesof Suan Sunandhaand Suan DusitTeacherColleges,and alargemansionand
the audience hall used to be part of Public Administration College.

Thescientificvalueisassociated with all residential buildings and the audience
hall. Suansunandha provides evidence of the influence of the European architecture
inThailand. The large mansion and the audience hall are associated with rare quality
of the artistic work because they were decorated with Fresco Secco Mural Painting
Technique in the Sixth Reign.
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Theseresultsareusedtogetherwithfindingsarisingfromtourismimpacts,and
opportunitiesandconstraintsassessmentleadingtodefinethemanagementpolicyof
Suansunandha.

Impacts of Cultural Heritage Management and Cultural Tourism

The impacts are analyzed to identify opportunities and constraints of the
management policy. The analysisis divided into two parts. Thefirst partis connected
with the opportunities and constraints arising from the cultural significance of
Suansunandha. The second part is associated with the stakeholders’evaluation that
demonstrates the stakeholders’attitudes towards tourism impacts and potentials of
Suansunandha.

Firstly, obligations arising from the cultural significance outline what should be
doneandwhatshouldnotbedonetomanageculturalheritagevaluesofSuansunandha
in the future.

New uses of historic buildings should be compatible with their cultural values,
mustfollowrelevantlawsandshouldbeacceptabletostakeholdersof Suansunandha.
Moreover, users of the historic buildings should be educated about the overall cultural
values of Suansunandha.

Conservation budgets should be prepared separately from other budgetsand
supported by the management of all three areas. The cultural tourism should be
developedto conserve culturalsignificanceand contribute tothe conservationfunds.

Specialistswithmultidisciplinaryskillsshould beemployedtodeal withvarious
conservation tasks such as skills in areas of archaeology, architecture, engineering,
history and surveying. The conservation tasks must be consulted with the Fine Arts
Department as the legal specialist before they would be implemented.

Relevant personnel should be set up to be responsible for the management
policy of Suansunandha such as building managers and area managers.

Individualhistoricbuildingsandplacesshouldnotbeinterpretedindependently
buttheirinterpretationshouldbepartofoverallculturalsignificanceof Suansunandha.
Themes, concepts and messages of the interpretation should be established and
connected with the cultural significance in the period of Royal Inner Court and
Education Institutes.
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Evenhistoricbuildingsandplacesareseparatedintothreeareasbuttheyshould
notbemanagedindividually. Thus, the managementstructure should be established
toensurethatthe planningandimplementation ofthemanagement policy should be
compatible with overall cultural significance of Suansunandha.

The historic character of Suansunandha should be conserved and interpreted
properly because it demonstrates the cultural expression, social relationships and
multi-cultural context in Suansunandha. The cultural expression is associated with
the Romanticism plan of Suansunandha inspired by the status of royal residents, the
interest of the designers and the aspiration of the founders. The social relationships
demonstrate the status of female residents, relationships among residents and roles
of the residents connected with ornaments and room arrangement of the historic
buildings(all surviving former residential buildings). The multi-cultural context is
associated with the applied villa style of royal residences in Suansunandha reflecting
the combination between the European architecture and conditions in Thailand.

Current conditions of historic buildings and places should not be disturbed by
new constructionsand heavy traffic. If the historic buildings and places are associated
withanimprovementandanintervention, the whole process should berecordedand
documented.

Lastly, findingsarisingfromtourismimpactsand potentialsaretheguidance of
theinterpretationandvisitormanagementpolicy. Tourismmaygeneratebothpositive
and negative impacts on cultural heritage values of Suansunandha. Stakeholders
are encouraged to participate in the analysis of tourism impacts and potentials
of Suansunandha. The positive impacts are identified as the opportunities and the
negative impacts are verified as the constraints of the policy.

Allopportunitiesandconstraintsareconsistentwiththestakeholders'opinions.
The stakeholders agree with both potential positive and negative impacts that may
result from tourism development in Suansunandha. The opportunities arising from
tourismconsistofearningincomesfromtourism,increasingemploymentopportunities,
developing skills of tourism students, enhancing the understanding of both visitors
and stakeholders to cultural heritage values, encouraging collaboration among
stakeholders and improving facilities in Suansunandha. The constraints arising from
tourism are associated with increasing maintenance and opportunity costs, conflicts
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betweenvisitorsandstakeholdersofSuansunandha,anddeterioratedhistoricbuildings
and surroundings.

Themajortourismpotentialsof Suansunandhathatmayattractculturalvisitors
are associated its own values, special events in relation to cultural heritage values
such as demonstration of Thai cooking and its location adjacent to a primary tourist
attraction(VimanmekMansion).Eventhoughthesepotentialsmaycreateopportunities
for culturaltourism, they may attractexceeding numbers of visitorsleading toadverse
impacts on cultural significance of Suansunandha.

Measures such as the carrying capacity and other sustainable practices are
preparedtodealthese potentialadverseimpacts.Theopportunitiesareenhancedinthe
management policy.

Management Policy for Cultural Heritage and Tourism in Suansunandha

According to the opportunity and constraint assessment, Suansunandha
should retain the quality of cultural heritage values, mitigate adverse impacts on the
cultural values and enhance the understanding about the cultural values. Thus, the
policy framework is designed to enhance the conservation of cultural significance,
retain a balance between cultural heritage conservation and tourism development in
Suansunandha, encourage the participation of stakeholders and increase awareness of
cultural heritage values in Suansunandha. The policy framework includes strategies of
the conservation, interpretation and visitor management.

This conservation policy encourages stakeholders to participate in all process of
decision-makingsanddrawsallpartiesin Suansunandhabeing partofthemanagement
structure to ensure that the implementation would be acceptable to everyone in
Suansunandha.Thepolicyconsistsofthemanagementstructure,maintenanceandrepair,
future use, new development, street furniture, parking and traffic, and investigation in
ordertoguidefutureplanningandimplementation,andtoenhancethecontinuityofthe
cultural heritage values of Suansunandha.

Thevisitormanagement policy thatisdesigned tosatisfy needs of target visitors,
to retain cultural heritage value and to maintain the quality of life of the stakeholders
in Suansunandha. Therefore, the policy is associated with the process of targeting
visitors, the sustainable practices, the carrying capacity and the marketing strategies.
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Thestrategiesofthispolicyare closely connected withtheinterpretation policy because
some strategies are also used in both policies such as choosing target visitors as target
audiences of interpretation programs and using marketing strategies in interpretation
media.

The interpretation policy comprises themes and messages, target audiences,
purposes(awareness,appreciationandunderstandingofthetargetaudiences),relevant
personnel,media(bothcommonandnewmedia),andtools. Thethemesderivefromthe
culturalheritagevaluesinthe period of RoyalInnerCourt. Theaudiencesareencouraged
to use their own mobile devices to learn the meanings of themes and coproduce
interpretationduringasitevisit. Thetechnologiesandtools couldapply QuickResponse
Code(QR Code) to link audiences with multimedia interpretation, and use sharing sites
and a program(Google Maps, Google Earth and Sketch Up) to create virtual tours on
new media. Moreover, the interpretation tools contribute to the“equity”of the cultural
heritage learning in Suansunandha(Swarbrooke, 1999). The audiences with special
needscangainanaccesstotheculturalheritagevaluesin Suansunandhathroughsocial
media and the interpretation tools. This policy should be used in conjunction with the
cultural significance and along with conservation and visitor management policy.

Conclusion and Recommendation

The strategic approach of Suansunandha comprises the conservation,
interpretation and visitor management policy. The management policy is based on
cultural significance associated with both concrete and abstract values in the period of
Royal Inner Court and Education Institutes.  The cultural heritage values and
significanceareanalyzedtodetermineopportunitiesandconstraintsoftheconservation
policy,toestablish potentialthemesoftheinterpretationpolicyandtobetheguidanceof
defining the visitor management policy.

Someconstraintsareassociatedwiththeunconnectedculturalheritages,separated
management and limited relationships among stakeholders of Suansunandha. These
constraints may threaten cultural values of Suansunandha. The conservation policy
emphasizestheparticipationofthestakeholdersofSuansunandhainalldecisionmaking
process because the successful policy depends on the involvement of stakeholders
according to Wates(2000) and Washington Charter(ICOMOS, 1987). Therefore, the
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conservation policyis started by encouraging the stakeholders of Suansunandhabeing
partofthe managementstructure. The stakeholders from differentgroupsand fromall
areasareinvitedtoparticipateinalllevelofthemanagementstructureensurethatoverall
cultural heritage values would be conserved and developed properly.

The management structure is not only responsible for the conservation policy
but also for the interpretation and visitor management policy. Some members of the
management structure are directly related to the implementation of the management
policysuchasbuildingandareamanagers.Theyareassociatedwithroutinemaintenance,
physical investigation, visitor accommodation, surveys of the carrying capacity and
interpretation planning. Upperlevel ofthe managementstructureisresponsibleforthe
policy reviews and monitors.

The interpretation policy is designed to use possible tools at affordable costs to
interpret the established themes and to reconnect the unconnected cultural heritages.
EventhoughthecurrenttechnologiesinterpretingthethemesofSuansunandhaarenot
state-of-the-art,theywouldbereachableandpracticalinrealsituationsconnectingwith
present lifestyle of the target audiences.

This strategic approach indicates the close relationship between visitor
managementandtheinterpretationpolicy. The processoftargetingvisitorsinthevisitor
managementpolicyisassociatedwithtargetsegmentation,targetevaluationandtarget
selection leading to target audiences of the interpretation policy as well. Moreover,
some marketing strategies such as product, promotion and place interrelate with both
common and new media such as events and social media. The media function as part
of marketing strategies and the interpretation policy. The media such as visitor centers,
socialmediaandwebsitesenhancetheunderstandingoftargetaudiencesaboutcultural
heritage values and are also the distribution channels of tourism services and products.

This strategicapproach uses the carrying capacity, sustainable practicesand de-
marketing along with the interpretation policy as tools to enhance sustainable tourism
developmentofSuansunandha.Strategiesofbothpoliciesareinterdependentinorderto
deal with negative impacts of tourism such as overcrowding and visitors’misbehavior.
Thecarryingcapacity’swarningsystemofexceedingnumbersofvisitorsandsustainable
practices(reeducationandreward)areusedtogetherwithmarketingstrategiesthrough
bothcommonandnewmediaoftheinterpretation policytoretainthequality oftourism
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experience and cultural heritage values.

Forthevisitormanagementandinterpretationpolicy,afurtherresearchshouldbe
conductedtoredefinetargetvisitorsandlearnvisitorbehaviorsinordertodesign proper
marketing plans and interpretation programs because visitor characters are dynamic.
Whenpresenttargetvisitorsbecomeolder,theirneedsandaspirationsmightbechanged.

For the conservation policy, when the policy is implemented, the research
should be conducted to review all strategies and compare with the policy objectives.
Theresearchresults would help relevant parties to keep the policy up to date to present
situations.

Cultural heritage values should be researched periodically because cultural
heritages in other periods may become significant values in the future and should be
part of cultural significance of Suansunandha. Moreover, the current cultural values
mightbecome loss of completeness and lack of interpretive potentials. They might not
beincludedinthestatementsofculturalsignificanceandnotbepartoftheinterpretation
policy.

This strategic approach might be adapted to other sites that are similar to
Suansunandhaencountertheunconnected cultural heritages. Cultural heritagevalues
should be analyzed to define their own cultural significance for the conservation and
interpretationpolicy,andtargetvisitorsshouldberesearchedtooutlinetargetaudiences
of the interpretation policy.
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